OTtuer
0 pe3yibTaTax aHKeTHPOBaHWA HaceleHHWs WupuHckoro paiioHa Ha mnpeamer
yIOBJIETBOPEHHOCTH KayeCTBOM  MYHULMIAIBHBIX  YCIYyT  YYPEXKIACHUAMH
KyJIBTYpPbI, JOIMOJIHUTEIBHOrO 00pa3oBaHus B cdepe KyJbTyphl, MOJOIEKHOM
MOJUTHKH, (U3KYJIBTYPbl M CIIOPTa, IO/BEJOMCTBEHHBIMU OTAENy KYJIbTYpHI,
CIIOPTa ¥ MOJIOAEKHOW IOTHUTUKH agfMUHUCTpauu MapuHckoro paiioHa.

B COOTBETCTBHH ¢ MOCTaHOBJIEHHEM aJAMHHUCTpauuu MapuHckoro paiioHa
ot 30.03.2016 Ne107 — n «O6 ytBepkaenuu [lopsaka MOHUTOpUHIa NOTPEOHOCTH
B MYHHLMNAJIBHEIX yciyrax (paboTax), oka3plBaeMbIX (BBIIOJNHSIEMBIX) B cdepax
oOpa3oBaHHs, KYJbTYpPbl, MOJOIEXHONH IONUTHKH, (QU3KYIBTYpbl M CIIOpTa
MYHHLMIaJIBbHOrO oOpa3zoBanuss Mpapunckuii paiion u Ilopsaka ocyliecTBieHHs
CTOMMOCTHOM OLIEHKH IIOTpeOHOCTH B MYHHLHUIANbHBIX ychayrax (pabotax),
OKa3bIBaeMbIX (BBINOJIHSEMBIX) B cdepax oOpa3oBaHHs, KyJIbTYpPbl, MOJIOAEKHOMH
MIOJIUTUKH, (DU3KYNBTYpBl U CIIOpTa MyHHIHIAIbHOTO oOpa3oBaHus WapuHckuii
paroH».

[IpukazoM otTaena KyJabTypbl, CHOpPTa U  MOJIOAEKHOM IOJMTHKH
aamuHHCcTpaii MnapuHckoro paiiona ot 27.03.2024 Ne 36yTBep>KACHBI aHKETHI
norpebuteneit Kaxaoii MyHHULMIAIBHOM YCIYr'd C aHAJIOTUYHBIM Ha3BaHHEM, a
TaKke (QOpMe OTYETOB OLIEHKM MOHHMTOPUHIa B paspe3e HaTypaJbHBIX
IIOKa3aTellen:

MyHununanpHoro OIOMKETHOTO YUpexXAEHHA KyJbTypbl HWapuHCKHI
palioHHBIA KpaeBequeckuii My3eid uM. H.®@. Jlersruna;

MyHuIUnIaTBHOTO O101)KeTHOTO YUPEXKACHHUS KYJIBTYPBI
«Mexmnocenenyeckas oubnuorednas cucrema» VapUHCKOTO paioHa;
MyHHIIMIIATIEHOTO OIOHKETHOTO yUpEXIAEHHS KYJbTYPBI

«MexnoceneHueckas kryOHas cucrema» UapuHckoro paiiona;

MyHUIMIIAIBHOTO 010 1)KETHOTO yUpEXIEeHUA JOTIOJTHUTENBHOTO
obpazoBanus Wipunckas geTckas mIKoIa HCKYCCTB;

MyHununanpHoro OHOIKETHOro  y4pexaeHus «MOJIOAekKHbIH IEHTp
«AnbTanpy

OcHoBHas LeTb aHKETUPOBAHUSA — BBIABIECHHE CTENEHH YAOBJIETBOPEHHOCTH
norpebureneit (Hacenenue MyHuuunansHoro obpasosanus - «Mapusckuii paiioH)
Ka4eCTBOM MYHHIIMIAIBHBIX YCIYI YYPEXAEHUSIMU KyJIbTYPBI, JOMOJHUTEIBHOIO
obpazoBaHHs B cdepe KyJIbTypbl, MOJIOIEKHOH MOJUTHKH, (QHU3KYJIbTYphl H
criopra, noaseaoMcTBeHHBIX OKCM.

AHKeTbl  3amoJHSIH [IOCETUTENM MYHHULUHNAIBHBIX  OOJKETHBIX
YUYPEKIEHU KyIbTypbl, JOMOJHUTENBHOTO 00pa3oBaHUA B cdepe KyJbTYpEI,
MOJIOAEKHOH MOJIMTUKH, moaBenoMcTBeHHEIe OKCM.

OO61ee koMIecTBO NOTpeOHTENEH, TPHHSABIINX y4acTHe B aHKETHPOBAHMH,
cocraBinsieT 1461 yenosek:

MBVYK MKC — 705 4yenoBek

MBVYK MBC - 150 genoBex

MBYK UPKM - 59 yenosex

MBY 10V Unpunckas I — 40 yenosek.



AHKETHpOBaHHE IIPOBEAEHO CHIaMH pabOTHMKOB  MyHHIMNAILHBIX
YUYPEKACHHUH KyJIbTYpPBl, CPEAM COBEPIICHHOJIETHUX IPaXKIaH.

Pe3ysibTaThl aHKeTUPOBAHMS IIPHUBEIEHEI B TAOIMIIE:

Ne| HaumenoBanue | [TonHOCTBIO Yactu4Ho Heynosnersopens
yCIIyrd YJOBJIETBOPEH | yIOBJIETBOPEH OCTb
PECIIOHIEHTOB

MyHnuuunaneHoe  GIOMKETHOE — yYpeXIeHHe  KYJbTYphI
Wnpunckuit  palOHHBIM  KpaeBequyecKWit  Mysed  uM.
H.®.Jlersruna

1. | [IyOmuaHbIi 100% (5449en.) |0 0
I10Ka3 My3€HMHBIX
IPEAMETOB,
MY3€HHBIX
KOJUIEKIUM

(B craumoHape)

2. | Ily6nuynbIii 100% (5uemn.) 0 0
I10Ka3 My3e€HHBIX
IIPEIMETOB,
MY3€HHBIX
KOJUIEKLMA

(BHE
CTaLlMOHape)

MyHnuuunansHoe O6lomKeTHOe ydpexaeHHe KyabTyphl «MexXmoceneHdecKas
OubnnoreuHas cucrema» Mapunckoro paifona

1. | BubmroTeqnoe,
oubnuorpaguye
CKOC H
HH(OPMALHOHHO
e o0ciy XuBaHue
[o1b30BaTeel
(B cranmoHape)

99% 1%
(994enoBek) (1 uenosex)

2. | bubnuoreuHoe,
oubnuorpapuue
CKOe U 100% 0%
uH(popMauuoHHO | (50 yenmosek) (0 yenoBek)
e 00CTy )XKHBaHHe
I0JIB30BaTelNeH
(BHE
CTallMoHapa)

MyHuuunansHoe OIOMKETHOE YyupeKIeHHE KynbTypbl «MexnoceneH4eckas
Kiy6Has cucremay» Unpunckoro paiiona

1 | Ioka3s 195% (89uen) [ 5% (5 uen) |




KUHO(HUIEMOB
(my1aTHO)

2 | Ilokas 97,2% (146 uen) | 2,8% (5 4en)
KMHO(DUIBMOB
(becriaTHO

3 [Iloxkas 90,8% (116 gen) | 8,8% (11 uen) 0,4% (1 yeun.)
KOHLIEPTOB %}
KOHIIEPTHBIX
nporpamm
(cTamuoHap)

4 | Tloka3 88,1% (40 yen) | 11,9 % (5 uem)
KOHIIEPTOB %}
KOHLIEPTHBIX
nporpamMm  (BHE
CTallMoHapa)

5 | KynbrypHO — 1| 89,1% (134 uen) | 10,9% (16 yen)
JIOCYTrOBbIE
(bopMHPOBaHHUS

6 | Ilokas 98% (65 uen) 2% (2 uen)
KOHIIEPTOB
(GecruraTHbIN)

7 | Iokas 92,4% (65 wen) | 7,6% (5 yen)
KOHLIEPTOB
(maTHBIN)

MyHuuMnanIbHOe OIOMDKETHOE YYPEeKICHHs JOMOJHHTENbHOro 00pa3oBaHHUs
WnpuHcKas qeTcKas IIK0JIa HCKYCCTB

1 | Peanusanus 100% (14
JIOTIOJTHUTEIBHBIX | Yel)
o011epa3BUBAOIIUX
obmeobpa3zoBartelb
HBIX T[IporpamMMm B 0 0

00J1aCTH UCKYCCTBA

2 | Peanuzanus
JNOTIOJIHUTEBHOMN
npeanpodeccuoHan
BHOM 100% (7 gemn)
obmeobpa3oBareb 0 0
HOM mporpaMmsl B
obnacTu
MY3bIKQJIBHOT'O
HCKyCcCTBa
(Hapozassie
HHCTPYMEHTBHI)

3 | Peanmuzanusa




JOTIOTHUTENBHOM
npexanpodeccroHan
BHOM
ob1eobpazoBaTesib
HOM IIpOrpaMMbl B
obnactu
MY3BIKAJIbHOT'O
UCKyCCTBa
(Doprenuano)

100% (6uen)

Peanuzanus
JIOTIOJIHUTEIHOM
npeanpodeccuoHan
BHOU
obmeobpaszoBarenn
HOW MNporpaMmel B
obnactu
HU300pa3UTeIBLHOTO
HCKYCCTBa
(’KuBornucse)

100% (5 en)

Peanuzauus
JOOTIOJTHUTETBHOM
npeanpogeccuoHat
BHOU
obmeoOpa3oBaTelib
HOM mporpaMmbl B
obmactu
1300pazuTeILHOTO
UCKYyCCTBa

(lexopaTuBHO =

TPUKJIAHOE
TBOPYECTBO)

100% (3 gemn)

Peanuzanus
JOTIOTHUTEIbHBIX
npeanpodeccuoHa
BHOM
ob1ueobpa3zoBareb
HOH IIporpaMMbl B
obmactu
MY3bIK&JIBHOTO
UCKYCCTBa
(Ponbkiop)

100% (4 uen)




BeiBop: Y 10BIIETBOPEHHOCTh Ka4yeCTBOM [IPEe10CTaBIAEMOHN
MyHULMNaIbHOH  ycinyrd «lly0iim4uHbIH  1MOKa3 My3eHHbIX NpPEIMETOB,
MYy3eHHBIX KoJLIeKuHiD» cocraBasier 100 %.

Pe3ynbTaThl MPOBENEHHOTO0 AHKETHPOBAHUS CBUIETENBCTBYIOT O TOM, YTO
IIOCETUTEN YIOBIETBOPEHB Ka4yeCTBOM MYHHIMIIAIBHOW YCIYTH, KOTOPYIO
okaseiBaeT MbYK HMKPM.

Y 10BNETBOPEHHOCTH Ka4€CTBOM TMPENOCTaBIAEMON MyHULIMIIAIbHON YCIIyTH
«Ily0nuuHbIi NOKa3 MYy3elHbIX NpeAMEeTOB, MY3eHHBIX KO/LIEKUHH» (BHe
crauuoHape) cocrasiasier 100 %.

VY 10BIETBOPEHHOCTh Ka4€CTBOM IPEJOCTABIAEMON MyHULIMIIAIBHON YCIIyTH
«bubaunoreuHoe, OubIHOrpadpHUeckoe W HHPOPMALHOHHOE O00CIYKHBaHHE
nojb3oBaTeei (B crauoHape)» cocraBiasieT 99%.

Pe3ynbTaThl NpPOBENEHHOI0 AHKETUPOBAaHUS CBUIETENBCTBYIOT O TOM, YTO
ycllyra COOTBETCTBYeT NOTPeOHOCTH HaceleHUs

VY I0BIIETBOPEHHOCTH KaU€CTBOM NPENOCTABISEMOM MyHUIIMNIAIBHON YCIYTH
«budaunoreynoe, OubanHoOrpaduyeckoe U HHPOPMAUHOHHOE OOC/HYKHBaAHHE
noab3oBaTeei (BHe crauHoHapa)» cocraBiaset 100 %.

Pe3ynprarsl NMpoBEAEHHOI0 aHKETHUPOBAaHUSA CBUAETEIBCTBYIOT O TOM, YTO
ycllyra COOTBETCTBYET MOTPeOHOCTH HaceseHUs

Yeayra «lloka3 kuHO(PHIABMOB (IIJIATHO)»

[ToTpeOHOCTH ONpPOLICHHBIX B YCIIyre YAOBIeTBOpeHa Ha 95%.

Yceayra «lloka3 kuHopuasmMoB (0ecmiaTHO)»

[ToTpeGHOCTB ONpPOILEHHBIX B YCIIyre yaoBiIeTBopeHa Ha 97.2%.

Yeayra «Iloka3 KOHIEPTOB H KOHIEPTHBIX MPOrpaMM (CTAHOHAP)».

IToTpebHOCTE ONpoOLIEHHBIX B YCIyre yaoBieTBopeHa Ha 90.8%.

Yeayra «Iloka3 KOHUEPTOB M KOHLEPTHBIX mporpamMm (BHe
CTALHOHAPA)»

[TorpeOGHOCTD ONMpOILEHHBIX B yCIyre yaoBiaeTBopeHa Ha 88.1%.

Yeayra «KyaeTypHo — gocyroenie popmupoBanus»

[ToTpeOGHOCTB ONpOIIEeHHBIX B yCIyre yoBieTBopeHa Ha 89.1%.

Yeayra «Iloka3 konuepToB (0ecmyiaTHbBINH)»

[ToTpebHOCTE ONMpPOIIEHHBIX B yCIyTre ya0BIeTBOpeHa Ha 98%.

Yeayra «Iloka3 koHuepToB (MJIATHBIH)»

[ToTpeOGHOCTD ONPOIIEHHBIX B yCIyre yI0BIeTBOpeHa Ha 92.4%.

Yeayra «Peanuszanus AOMOJTHHTENbHBIX o0mepa3BHBaIOLIHX
00meo0pa3zoBaTe/ibHbIX NPOrpPaMM B 00/1aCTH HCKYCCTBA»

[TorpeGHOCTD OIPOIIEHHBIX B yciyre yaoBieTBopeHa Ha 100%.

Yceayra «Peaqu3auuss JONOJHHTE/NLHOH mnpeanpogeccHoHa bLHOM
o0meodpazoBaTe/ibHOH NPOrpaMMbl B 00/1aCTH MY3bIKAJBHOI0 HCKYCCTBa
(HapoaHbie HHCTPYMEHTBI)»

[ToTpeOHOCTE OnpolIeHHBIX B yciayre yaosieTBopeHa Ha 100%.

Yeayra «Peanmsanusi AONOJHHTENALHOH mnpeanpodgeccHoHa bHOM
00meo0pa3oBaTe/IbHON NPOrpaMMbl B 00JIACTH  MY3bIKAJLHOI0 HCKYCCTBA
(Poprennauno)»

[ToTpe6HOCTS OMpOILIEHHBIX B yCIayre yaosieTBopeda Ha 100%.



Yeayra «Peanu3auusi JAONOJHHTENbHOH MNpeanpodeccHOHAIbLHOMH
oO0meoOpa3zoBaTeibHONH mnporpaMmbl B 00JacTH H300pa3UTENBLHOIO
nuckycerBa (ZKuBonucn)»

[TorpebHOCTH ONpoIIeHHBIX B yciayre yaoBaeTBopeHa Ha 100%.

Yceayra «Peanmzanusi JONOJHHTENbHOH mnpeanpogeccHOHAJbHOH
o0meoOpa3oBaTeqbHONi mporpaMmMbl B 00JacTH H300pa3HTeIbLHOTO
nckyceTBa ([JlekopaTHBHO — NPHKJIAHOE TBOPYECTBO)»

IToTpe6GHOCTD ONpOIIEHHBIX B yCiIyre yaoBiaeTBopeHa Ha 100%.

Yeayra «Peasm3aunusi JONOJHHTEIbHBIX mpeanpodeccHoHAIbLHOM
o0meoOpa3oBaTe/IbHOH MPOrpaMMbl B 00JIACTH MY3BIKAJAbHOI0 HCKYCCTBA
(DoabkiIOp)»

[TorpebGHOCTD ONpoIIeHHBIX B ycyre yaosiersopeHa Ha 100%.

Pe3ynbraTel NMPOBENEHHOr0 aHKETUPOBAHUS CBUAETENIBCTBYIOT O TOM, YTO
yCIyra COOTBETCTBYET NOTPEOHOCTH HacelleHHU

3akilouenue

CraTtucTuyeckue JaHHble CBUAETENbCTBYIOT, 4YTO YCIYTH Y4peXIAeHHH
KyJIbTYpbl, JOIOJHUTENbHOIO 00pa3oBaHUs B cdepe KyIbTYPBI, MOJIOAEKHOM
MONUTHKH, QU3KYJIBTYPHl U CIIOpTa MYHHLHIIATBHOTO 00pa3zoBaHus MapuHCKuMit
paifoH, 6e3ycinoBHO, BocTpeOOBaHBI HaceleHHEM. Pe3yjbTaTel HCCIIEN0BaHMs
SIBCTBEHHO OINpPENEIBIIOT YYPEXKAECHUS KYJIbTYpbl KaK OCHOBHOE MECTO OOIIeHHS,
IIPOBEAEHHUS 10CyTa, MECTO NPHOOPETEHHS MOJIe3HBIX HABBIKOB H 3HAHMIM.

bonpiIol MpoOLEHT pEeCOHACHTOB OTMETHI IOCTHXXCHHE LeNied TpH
IIOCEIIEHHH yUPEeKICHUM.

AHanM3  COCTOSIHHSL ~ KyJIbTYpPHOrOo  OOCHY)XMBaHMS M  KadecTBa
NPEANoaraéMelX  yCIyr  TNOATBEPAWJ  YAOBIETBOPEHHOCTh  HACENEHHS
Ipe/yIaraeMbIMH yCITyTaMH.

IInanupyemble  M3MEHEHHs, CBf3aHHblE C  yIy4YlIEHHEM  YPOBHs
YZAOBJIETBOPEHHOCTH MOTpeOHTEIeH KaueCTBOM MYHHIHIAIBHBIX YCIYT, HOJKEH
ObITh HalpaBJIeH Ha:

- TEeXHHYECKYI0 MOJAEpPHH3aUuI0 (PEMOHT Yy4pex[eHHi, 3aMeHa Kpecell,
obecrieyeHHe CIeHATBHBIM 000pYI0BaHHEM ),

- YJAy4YlIEHHE penepTyapHOM NOMUTHKKA (1oKa3 (UIBMOB B BBHIXOJHBIE J(HH,
pasHooOpa3ue TNepUOAMYECKMX H3IaHWl, KHMXKHBIX HOBHMHOK, OOHOBIIEHHE
SKCIIO3ULIHH B My3ee);

-KaJpOBYI0 TOJUTHKY (TIpMBJIECYEHHEe K paboTe MOJOABIX TBOPUYECKHMX JIIOZEH,
obecrieyeHHe HENOCTAIONIMX  CIHELMAIMCTOB 1O  Kiaccy «(popTenrHaHoy,
«honbKaopy;

- pacuIMpeHne pasHooOpasus ¢hopm paboTH;

- jmoctyn K  uH(OpManuH(OOHOBIEHHE/CO3MaHHE  CAWTOB  YYPEXICHHUH,
AaHOHCHPOBaHHE MEpOIPUATHH, IyOnuKalus HHPOPMALMK O penepryape B
HUHTEPHETE, COLMANBHBIX CETAX, pasMEIleHHe HapyXKHOM peKiIaMbl, MPOBEIEHHUE
PEKJIAMHBIX aKLIUH B COII. CETAX).

HccnenoBanue 0Tpasuino HemanoBaKHbe (AKTOPbI, BIHMSMONIAE HA MPOIEHT
YAOBJIIETBOPEHHOCTH  yCayraMd B cdepe  KyJIbTYphl, JOMOJHHUTEIBHOIO



oOpasoBaHus B cepe KyIbTypbl, KOTOpble OYAyT KCIOJIB30BaHEI B paboTe Mo
YIYYIIECHHIO AESATENbHOCTH YUPEKICHHHM.

JI.B. EBceenko




