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Ipencenarens — Kanununa I'. A
Cekperaps — A.T. TpyHoBa

IlpucyrcTBoBamu wnensl OGmectBenroro Cosera: boruep Banentuna
BacuneeBHa — mpejcenaTens MecTHOM opranmsaunu BOWU Wnpunckoro paiiona,
HukoHoBa Jlapuca AJeKCaHIPOBHA — 4YIeH MeCTHOI opranmszauuu  BOU
Mnpunckoro paiiona, TpyHoBa Anekcannpa TumodeeBHa — wuien paitoHHOTO
Cosera Betepanos, Kynakos Poman AnekcanapoBuy — npexacenarens MOOUP
«Mup»

IToBecTka 3aceganus

1. O paccmotpenun u yrBepkaeHnw PE3ybTAaTOB HE3aBUCHMON OIIEHKH
KayecTBa YCIOBUH OKazaHus ycnyr MyHHIMNANBHEIM — OIOIKETHBIM
YIPEXKACHUEM KyIbTypbl «MexnoceneHdeckas KiyGHas crcTeMay Hnpunckoro
paioHa 10 pesynabTaTam cObopa, 06o0IIEHNs © aHamU3a UHpoOpMaLKuKH o
KadecTbe ycnoBuH okasaHus ycmyr B 2021 ropy.

2. O <¢opmupoBanuH mpeOKeHHI o YIY4LIEHHIO KadecTBa
aearenbHocTH MBYK « MKCy Wnpunckoro paiioHa.
1. Caywamu:

Kanununy Tanuny AH/peeBHY — HaMH, uleHaMH OBIIECTBEHHOrO
CoBera mo  mpoBeseHHIO HE3aBHCHMOH OLEHKe Ka4yeCcTBa YCIOBUHM OKa3aHMS
YCIyr OpraHusauMaMH B cdepe oGpa3oBaHwusl, KYIBTYpPbl, COLUAIBHON 3allUThI
HaCeICHUs TpH  aJMHUHMCTpauuu MapuHckoro palioHa OBLIM paccMOTpeHsbl
PE3yIbTaThl HE3aBHCHMOM OIIEHKM KayecTBa YCJIOBUH  OKa3aHWS  yCIyT,
NIPOBEIEHHOM B MyHUIMDATBHOM — GHOIKETHOM YUPEKAECHUH  KYJIbTYpbl
«Mexnocenenueckas Ki1yOHas cuctema» MmpuHCKoro paloHa 1o pesynbTaram

cOopa, 0000wWenns W aHanu3a MH(OPMALlMH O Ka4yecTBe YCIOBHH OKa3aHus
yenyr B 2021 roxy.

3ameuannii 1o mposenenmio HOK g OTHOWEeHHH MBVYK «MKCy
Hnpusxckoro paiiona y wienos OOwecTtBennoro Cosera x Oneparopy mo
cbopy, 06061IeHHIO 1 aHaJIM3y WHGOPMALIUY HerT.

Ilpeanarato yrBepauts pesynbratel HOK B oTHOmennn MBYK «MKCy
Wnpunckoro paitona 3a 2021 rof.

2. BeicTynuna:



Huxonosa Jlapuca AjekcaHApOBHA — pPe3yJbTaThbl HOK npenocTaBieHbI
JIOCTOBEPHO W B TOJIHOM oOBeme. MapI coryiacHsl ¢ BeiBogamMu Omeparopa 1o
TeM mpobsieMaM, KOTOpble HEOOXOAMMO PElIUTh yIPEKASHHIO JIOTIOJIHUTEIBHOTO
oOpa3zoBaHusl B 00JACTH KyJBTYpbl M YUpPEAUTEIO B OnMoKaiiee BpeMs.
1. Pemniu:

|.YTBepmuTh pe3yibTaThl HE3aBUCHMOM OLCHKH KadecTBa YCIIOBUM
okazaHus ycayr MyHHUMNANBHBIM — OIO/UKETHBIM  yUPEXKICHHEM  KyJIbTYPbI
«Mexrocenenyeckas KiybHas cuctema» MapuHCKOro paHoHa IO pesysbraTaMm

cbopa, 060OIIEHHsT W aHaIW3a HMHGOOPMAILMH O Ka4ecTBe YCIIOBUH OKa3aHHs
ycayr B 2021 rony.

(Ipunosxenne Ne 1 nmpunaraercs).
«3a» - 4

«rpotus» - 0

«Bo3aepxkancs» - 0.

[Ipencenarenb f\' %s&/c I'. A. Kanuauna
/\

CekpeTapb 3acelaHust 4(/7" ( A.T. TpyHosa



Ipunaoxenne Ne 1

1. ITepedennb OPraHu3alMii KyJILTYPbl, B OTHOIMIEHHH KOTOPBIX NPOBOAMJIUCEH cOOp 1
0600menne HHPOPMALHH 0 KAYeCTBE YCJI0BHI OKA3AHUS YCIYT

Coop u 00001weHne HHGOPMALIMK O Ka4yecTBE YCIOBHM OKa3aHHs YCIyr IPOBOJMINCH B
OTHOLIEHHH CIIEAYIOIIEH OpraHu3aliH KyJIbTyphl:

HaumeHnoBaHue OpraHn3aumnu HaumeHoBaHHe B Ta0/iHUAX

MexnoceneHuyeckasi knyOHas cucTemac,
MBVYK «Mexnocenendeckas knyOHas cucremay c. MapuHckoe [MapuHckoe

2. PesyabTaThl 0000meHnst HHPOPMALHH, PA3MeNIeHHON HA 0QpHUHATILHBIX cailiTax H
HH(POPMAIHOHHBIX CTEH/1AX B NOMELIEHHAX OPraHH3alHH KyJIbTYPbl

Jlns cbopa uHpopMarmy, pasMerieHHoH Ha O(HIIHATbHOM CaiTe OpraHu3alui KyJIbTyphbl
HCronb3oBaiack (opMa OLEHKH, crenuanbHo coszaaHHas Omnepatopom. Ilokasatenu s
OLIEHOYHOM (hOpMbI ObLTH pa3zpaboTaHbl Ha OCHOBE CIIEAYIOIEH HOPMATHBHOM Oasbl:

- Crarps 36.2 “UudopMalloHHas OTKPLITOCTE OpraHu3auuil KyasTypbl” 3akoHa Poccuiickoii
®epepanuu o1 9 okrabps 1992 r. Ne 3612-1;

- INpukaz MunucrepctBa KyabTypsl PO ot 20 derpans 2015 r. Ne 277 “O0 yTBepiKIcHHH
TpeOoBanuii K couepxaHuio M (QopMme mNpedocTaBleHHs HHPOPMAIMH O JEATEIbHOCTH
OpraHM3amMil KyJbTYpBl, pa3MellaeMoll Ha oQuUManbHBIX caiTax YIOIHOMOYEHHOTO
(henepalbHOrO OpraHa HCIOJHHTENBHON BJIACTH, OPraHOB IOCYAAapCTBEHHOH BIacTH CyOBEKTOB
Poccuiickoit denepaiiy, OpranoB MECTHOTO CaMOYIIPaBIICHHA U OpPraHu3aliil KyJIbTYPEl B CETH
“WHTepHeT”;

- [Ipuxaz Munucrepctsa kynbTyphl PO or 27 anpens 2018 r. Ne 599 “O06 yrBepaxaeHun
nokasareneH, XapakTepH3yIOIIUX 001He KPUTEPHH OLEHKH KadecTBa YCJIOBHH OKa3aHHUs yCIyr
OpraHu3alMsIMH KYJIBTYPHI .

Ouenka npoBoaunack OnepatopoM METOZ0M aHa/INW3a OQUIIHATBHBIX CAHTOB OpraHu3auit
KyabTypel B cetH "HHTepHer". B oueHnke oQHIManbHBIX CaWTOB H3Y4YaJIHCh IOKa3aTeu
KputepueB “OTKpPBITOCT M JOCTYNHOCTb HMHpOpMaluu 00 OpraHu3alMM KyJabTypbl  H
“JlocTynHoCTh ycayr ajast HHBanuaoB” (myHKT 1.1, 1.2 u 3.2 U3 nepeynsa nokazatenei Ilpukasa
Mpunucrepersa kyabTypbl PO o1 27 anpens 2018 r. Ne 599).

Osznakomurest ¢ GopMoi orieHkH MoKHO B [Ipunoskennn 1 K JTaHHOMY OTYETY.

Jlns onpeneneHus HalW4uds WIM OTCYTCTBUS HMHQPOpPMALMK Ha CcaiTe oOpraHu3aluii
KYJIbTYpPbl MBI HCIIOJB30BAIM NYHKT 7 “TpeboBanuii K comepaHuio U GopMe MperocTaBIeHHs
HH(pOPMaIMH O JeATeTbHOCTH OPraHu3alHi KyIbTYpLl, pa3MeniaeMoif Ha OQHIHAIBHBIX caiTax
YIOJHOMOYEHHOTO (pelepallbHOrO OpraHa HCIOJHHUTEIBRHON BJIACTH, OPraHOB IOCYAapCTBEHHOMN
BracTH cyOwexkToB Poccuiickoit ®exepauuu, OpraHoB MECTHOIO. CaMOYNPABJIEHHS M
opranu3auui KyiaeTypel B ceth "HuTepner", yrtBepinaeHHbIX Ilpukazom MuHHcTEpCTBa
KyapTypbl P® ot 20 ¢eBpans 2015 r. Ne 277:

Hugpopmayus o OdesamenvHocmu opeanusayuii Kyibmypoi, 6KMOYAs Guiuanst, (npu ux
HanusuY), pasmewaemecs 6 00OCMynHol, HA2IA0HOMU, NOHAMHOU opme, 6 mom uucie 6 gopme
OMKPLIMBIX OAHHBIX, 00ECneyuéas omKpuIMoCcmy, AKMYATbHOCHb, NOIHOMY, 00CMOGEPHOCTb
uHpopmayuu, nPocmomy U NOHAMHOCHL GOCHPUSLIMUS. UHPOPMAYUU ¢ UCHONLIOBAHUEM, NpPU
He0BX00UMOCMU, CUCmMeMbl CCbLIOK 1a adpeca pecypcos 6 cemu "Humepnem", codepacaiyux
coomeememeylroujue ()UI\')/JHCHH’L‘IJI (36! UcKaloHeHuem CBEOBHHI}, COoCmasAloufuUx
20Cy0apcmMEeHHyIo U UHYIO OXPAHAEMYIO 3GKOHOM MAtHY).
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Onupascek Ha 1aHHBI TYHKT, MBI TIPHHSIN PELICHUE HE YYHTHIBATH HATHYHE HH(OPMALIHH
Ha CaHTaX OPraHW3alHH, €CIH OHA COZEPIKUTCH HCKIIOUHTENHHO BHYTPH JIOKYMEHTOB, B
Pasienax ¢ HMHBIM mpepHasHayeHHeM. Jlnst nocTyma K Takoii HHpOPMALMH  HEOOX0aUMO
TIOHUMATb, B KaKHX HMEHHO JOKYyMEHTaX Ta HH()OPMAIHs MOMKET HAaXOJMTHCS, & ITO yiKe He
ABIISICTCS TIPOCTBIM JUIs IOCETHTENS CaiiTa.

B mepsyio ouepens omenmpanoch mHammume obwei uHpopManks 06 opraHMsamusx
KYJIBTYPBI, BKJIKOYAst c]mm«[anbll, HAIMYHE U (DYHKIMOHUPOBAHHUE JHCTAHIIHOHHLIX criocoOoB
00paTHOH CBS3H M B3auMOIEHCTBHA ¢ foaydarensmMu yenyr. Ouenka ofbema uH(pOpMAaruu,
NIPE/CTABICHHON HA CalTe OpraHM3alMh, B COOTBETCTBHH C CYLIECTBYOUIMMH HOPMATHBHO-
[IpABOBLIMH aKTaMH, OINWCAHHOH B Hayale pasnera, NPOU3BOIHTCA NO Imkasie or 0 mo 100
Oamnos, rae 0 - 3T0 MHHHMANBHBLI 0GbeM uHpopmarmu, a 100 - MakCHMAaTbHEI] obseM. B
Tabmuue 1 npencrapnens: PE3YyJIBTATHI OLIEHKH YUPEKISHHS.

TatGauua 1.
O6bem nHopmaunn, pasmeweHHoii Ha opuuHaNLHOM caliTe OpraHH3aIMK, B COOTBETCTBHH ¢ KOJIMYECTBOM
MaTepHanos
HuterpansHerii
OpraHusauus
nokasartesb
Mesknocenenyeckas kny6Has cuctema c. Mapunckoe 100

Opranusanus pasmectuia Bero HEOOX0MMYIO HH(DOPMAIHIO Ha caifTe B ceTH “Unrepuer”.

Hust c6opa mubOpManuu, pasmemennoi Ha HH(pOPMAIIMOHHBIX CTEHJAX B MOMEIIeHHIX
OPTAHU3AIMHU KyIBTYPBI, HCIIO/Ib30BANAck (OPMA OLEHKH, CIELHATBHO CO3IaHHAS Onepatopom.
Ouenka mnposoannacs OnepatopoM  MeTOIOM HaOIIIOAEHHUsT B  TMpolecce MOCEleHUs
opranusauuu. B onenke HHPOPMANHOHHBIX cTennOB H3ydancs KpHrepud “OTKpBITOCTE M
AOCTYNHOCTE HH(OPMALMH 06 OpraHu3amuu KyIbTypel” (nyHkT 1.1 u3 nepeuns mokasarteeii
Ilpukasa Munncrepersa kyastypet P or 27 anpenst 2018 r. Ne 599). Jlanuas popma
OZIHOBPCMEHHO HCMOJIB30BAJIaCh TAKKE JUIS OICHKH kputepueB “KompoprHocTn ycnosuit
IPENOCTABNICHUS yCIyr™ u “J[0CTYIHOCTE YT [UI MHBATHIOB” (mynkr 1.1, 2.1, 3.1 u 3.2 u3
ficpetns noxkasareneii [Ipukasa Munncrepersa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

Ha MomeHT nipoBenenus onenxn (henepaqbHBIM M PErHOHANBHBIM 3aKOHOLATENECTEOM HE
OBLIO YCTAHOBIEHO HHUKAKHX TPeOOBaHHH B OTHOIIEHUM HHpOpMaLKMKU O [esTenbHOCTH
OpTaHH3alHH, pa3sMEILECHHOH Ha HH(OPMAIHOHHbIX CTEHAX B TNIOMELUEHHH Opranu3auuy. Beugy
OTCYTCTBUSI TIOKa3aTesiell OLEHKH, KOTOPBIMH MOKHO ObUIO ObI H3MEPUTL 00BbEM HAIOTHEHHSI
HH(pOpMaLMell cTeHaa, Mbl pelHIm NPHHATE M000H uMerolmumiics o6bem 3a 100%. [Tocne
TOCCIICHUS  OpraHM3auni ObUIO BBISBIEHO, YTO CTEHI C HH}popManueil o mesTensHOCTH
IIPUCYTCTBYCT y KaXKIOH OpraHU3alliM M HA HEeM ecTh uHpopmarms. Takum obpasom Bee
OPTaHH3aliK M0y Yal0T MAKCUMAITBHYIO OLeHKy B 10 6amios u3 10 BO3MOIKHBIX.
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Bce nokasatenu ana oueHkM Hamuums MHPOPMAUMKN Ha OdULMANbHBIX caliTax OpraHu3aumii KynbTypbl Gbinu
CHOOPMUPOBaHLI Ha OCHOBe MNpukasa MuHucTepcrsa KYNbTypbl P® o1 20 despansa 2015 r. Ne 277 “06 yTBEPMKACHWM
TpeBoBaHuWiA K comepkaHuio dopme npenocTasneHua MHPOPMALMK O AeATENLHOCTH OpraHM3aunin KynbTypsl,




3. Pe3y/IbTaThbl y/10B/1€TBOPEHHOCTH IPAKIAH KAYECTBOM YCJI0BHI OKA3AHHS yCayr

JUst  OLEHKH yIOBJETBOPEHHOCTH IPAX/aH KAadeCTBOM YCIOBHII OKa3zaHus yeiayr
UCIIOJIB30BAJICA METOJ onpoca. Jlna mposeneHus ompoca Obia MCIonb3oBaHa “Meroauka
BBIABICHHA M O0DOOWICHHS MHEHHS TPak/AH O KayecTBE YCJIOBMH OKa3aHHMsl YCIyT
OpraHM3alMsaMM B cepe KyIbTypel, OXpaHbl 3/10pOBbs, OOGPA30BAHHS, COLMATILHOIO
obciyuBanug U (efepaibHBIMU YUPEKICHUIMH MEIHKO-CONHATbHOM 3KCIepTu3bl" (nanee -
Metonuka), yreepsxnennas Ipukazom Muntpyna Poccun ot 30.10.2018 N 675Hh.

B coorBerctBHM ¢ Mertoqukoii pekoMeHIyeMblit 0GBEM BEIOOPOYHOH COBOKYITHOCTH
pecnonienToB coctaBnseT 40% or ofbeMa reHepalbHOM COBOKYIIHOCTH, HO He Gonee 600
PECTIOHACHTOB B OZIHOM OpraHu3alny.

YucaeHHoeTh Hoas
PECNOHAEHTOB peCl'IOH)],eHTOB

HaumeHnoBanue OpraHu3saumum

MBYK «Mesknocenenueckas kny6Has cucteman ¢, Mapuuckoe 163 40%

BrisiBnienue n oboOlienue MHeHHs mojyuareneil yCIyr MpOBOLHIOCH MO aHKeTe JUIs
Onpoca TOMy4aTeNled yeIyr 0 KauecTBe YCJIOBHH OKasaHHs YCIYT OPraHM3alUsAMH KYJIbTYpbL,
PCKOMEH/I0BAHHOH MeTOMKOI B COOTBETCTBHH C TOKA3aTe/IsAMH, XapaKTePH3YIOLIMH 00IIHe
KPUTEPHH  OUCHKM ~ Ka4eCTBA yCIOBWH OKAa3aHWs YCOYr OpraHM3alusMH  KyJIbTYpBI,
yTBepKIeHHbIMU llpuKasom MunucrepctBa KyinbTypsl PD or 27 ampens 2018 r. Ne 599,
OsHakomuTCs ¢ 06pa3LoOM aHKeTs MOKHO B [IpHnosxkennn 3 K JAHHOMY OTYETY.

Cpox nposenienns onpoca ¢ 25 mapra no 24 anpenst 2021 roza.

JUtst 0O3HAKOMJIEHHSL C SNIEKTPOHHOMN aHKETOM, KOTOpasi HCHONB30BANACh TS IPOBECHUS

0Ipoca B OpraHU3alyy, HeOOX0AUMO MEPENTH 110 CChITKE:
https://forms.gle/UfdhvL.H30Re6r7aV6

[lepeiinem x pesymsratam ompoca 06 YAOBJIETBOPEHHOCTH IPaXJaH Ka4eCTBOM YCIOBHii
OKa3aHHS YCIIyT.,

IlepBeiii Bonpoc amkerhl Kacascsi yIOBIETBOPEHHOCTH PECTIOHACHTOB OTKPBITOCTLIO,
NIOJTHOTOH W JOCTYNHOCTBIO MH(OPMALMH O IeATelbHOCTH OpraHU3allfK, pa3MENIeHHON Ha
HHQOPMALMOHHBIX CTEHJAX B MOMEIUCHHH OpraHm3aimi. CROIHBLE JaHHBIE TI0 JAHHOMY
BOIIPOCY IIpencTaBieHsl B Tabnume 2.

Tabanua 2.
Hons pecrionneHToB, o6palaBLnxcs K HHPOPMALIMOHHOMY CTEHY M YAOBJIETBOPEHHBIX OTKPLITOCTEIO,

TNOMTHOTOH M IOCTYNHOCTBIO Pa3MELICHHOI HA HeM HH(OPMALIMN O AEATENbHOCTH OpraH13aLuu,

[lokazatenu Obpawanucy | YaosneTsopeHsi

Mesxknocenenyeckas knyGHas cuctema c. MapnHckoe 99 99

[Tourn Bee pecnionmenTs opranuzanuu KynbeTypel Mexknocenenyeckas knyOHas cucrema
c¢. Mapunckoe, yIOBIETBOPEHBI OTKPHITOCTHIO, MONHOTOH W JAOCTYNHOCTBIO pa3sMeIleHHOH
HHPOPMALIHK O AEATENBHOCTH - OIS YIOBJIETBOPEHHBIX (99%).

Hanee pecnonzeHTaM npearanoch OLUEHHTH CBOIO YAOBJIETBOPEHHOCTb OTKPBITOCTbIO,
MOJIHOTOH U JOCTYNHOCTHI) MH(MOPMALHH O JAeATeIbHOCTH OpraHU3al|H, pa3MeEIleHHO Ha ee
odHLHATEHOM caiiTe B HH(pOPMALHOHHO-TEICKOMMYHHKALHOHHON CeTH "Muatepuer". CBoxHble
JAQHHBIC 10 IaHHOMY BOIIPOCY IpeacTasieHsl B Tabmiie 3.




Tadnauua 3.

Jlonis pecrioHAeHTOB, M0J1b30BaBLUNXCS 0QHLUNANBHBIM CaliTOM OpraHu3aUui B MHGOPMaLMOHHO-
TeJeKOMMYHHKaLHOHHOI ceTH "MHTepHeT" H yI0BNIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH W JOCTYTHOCTBIO
pa3MelleHHO HHpOopMaLnH 0 e€ NeATEeNbHOCTH, Yo

[TokazaTenu [Tonb3oBankch | YI0BJAETBOPEHbI
Mesknocenerueckas knyOHas cuctema c. Mapunckoe 82 98

[lourn Bce peCNOHAEHTHl OPraHW3alMH KYyJIbTYpPbl, YAOBJIETBOPEHBl OTKPLITOCTHIO,
[OJIHOTOM W JIOCTYIIHOCTBIO  pa3MelleHHOH HHpopMauuMu O  [JeATENbHOCTH-  J10J1
yIOBIETBOPEHHBIX (98%).

PecrionientaM OBUIO MPEUIOKEHO MOATBEPAUTH HAIMYHE psAa YCJIOBHH, KacaloOIUXCs
KOM(OPTHOCTH MpPEeNOCTABICHHS yCIyr B opraHu3audd. CIHCOK YCIOBHH KOM(OPTHOCTH H
TI0JIKO PECTIOH/ICHTOB, MOATBEPAMBIINX HX HAJIHYKe, Bbl MOXKeTe yBUAeTh B Tabmuue 4.

Tabauua 4.

Jlons pecnoHAeHTOB, MOATBEPAHBLUNWX HaJlM4dHe YCI0BHIH KOM(OPTHOCTH NPeaoCTaBAeHUA YCAYT B
OpraHM3allu KyabTYpbl, %

Cpennuii ypoBeHb
KoM(OpTHOCTH
YenoBusi KOM(OPTHOCTH
NpeLoCTaBNeH s YCIyT B
OpraHu3auuu
Mexnocenenveckas knyOHas cuctema c. UapuHckoe 75

Cpenunii ypoBeHb KOMGMOPTHOCTH MNpPEAOCTABIEHHS YCIYr B OpraHM3aludd KYJIbTYPHI
Mexnocenenuyeckast knyOHas cuctema c. Mnpunckoe, KOTOopelii ObIT pacCuMTaH, Kak cpeiHee
3HaYEeHHE BCEX OLIEHEHHBIX YCIIOBHH cocrasiseT 75%.

[Tocemenne opranusauud  OneparopoM  MOATBEPAMIO HAJUYHE BCEX  YCIOBHH
KOM(OPTHOCTH NPeOCTABIEHHS YCIIYT.

Yuer Hanu4Ms YCIOBHH KOMGOPTHOCTH Bejcs IpH HoMOIH (GOpMBL, KOTOpas
UCIIOIb30BAIaCh TaKXKe M7 OLECHKH Halu4yus HMHpOpMAlMM Ha WHGOPMAIHOHHOM CTEHIE
OpraHu3aliid ¥ JOCTYMHOCTH YCIYr Ul MHBalIMI0B (focTynHa B [IpunojkeHHH 2 K JTaHHOMY
otueTy). B onenke nzyuyanuce noxasarenn kputepus “KoMpopTHOCTE YCIOBHH IPeNOCTABIIEHHS
yenyr” (myHKT 2.1 W3 mepeuns nokasarteneii Ilpukasza MunmcrepctBa Kyabtypsl P® or 27
arnpens 2018 r. Ne 599).

Cnenyromui BONpOC Kacajcsi YIOBIETBOPEHHOCTH PECHOHACHTAMH IOCTYIHOCTBIO
IPEIOCTABJICHHS YCIIYT Ul HHBAIM/OB B opraHu3auuu. Ha maHHbIi BOnpoc GbLIO NPEAIoKeHO
OTBETHTH TOJBLKO JIMLAM, HMEIOUIMM YCTAHOBICHHYIO TIpYNNY HWHBAIWJAHOCTH MIH HX
npe/crauTessiM. CBOIHBIE JaHHBIE 110 JJAHHOMY BOIpOCY npeactasiensl B Tabmuue 5.

Tab6auua 5.
Mona pecnoHAeHTOB, MMELUMX YCTAHOBNEHHYIO TPYINY HHBATHAHOCTH (MM WX NPEACTABHTENHN),

YAOBJIETBOPEHHbLIX AOCTYNHOCTHIO NMPEAOCTABIACHHSA YCIYT IJI MHBAJIMA0B,

Hueanunel,
[TokazaTtenu NpeacTaBUTENH | Y 10BIAETBOPEHBI
MHBAJIMI0B
Mesxnocenenueckas kny6Has cucrema c. Mapunckoe 18 93

Y opraHusamuu KyJbTYpbl — NOJABISAIONICe OOJBUIMHCTBO PECHOHIEHTOB, HMEHOLIHX
YCTAQHOBJICHHYX)  IPYNINY HMHBAIMAHOCTH (MIH HMX NPEACTABHUTENH), YIOBJIETBOPEHHI
JAOCTYIHOCTBIO MNPEJOCTABICHUS YCIYr JUlsi WHBAJHIOB B OpPraHU3allusaX - [OKa3arellb
yaoBieTBOpeHHOCTH (93%).

B npouecce nocemenus: oprauuzaiui ONepaTtopoM JOCTYIIHOCTh YCIYT JUIS WHBATHIOB
u3yyanach METOJAOM HaOMIOAEHMs. YYeT BesCs NMPH MOMOLIM (OPMBI, PaHEe MCMOIb30BAHHOM




IS OLIEHKH Hanuyusg HHpopManuH Ha MHOOPMAUMOHHOM CTEHIE OpPraHU3allud W HaIWYUs
ycioBuii KoM(popTHOCTH (HocTynHa B [Ipuioskenun 2 K JaHHOMY oT4eTy). B onenke usydanuch
nokasatenad Kpurepus “JlocTymHOCTh yeiayr misi MHBamMAOB” (MyHKT 3.1 u 3.2 u3 nepedHs
nokaszaresieii [Ipuxaza Munucrepersa kynbTypsl PO ot 27 anmpensa 2018 r. Ne 599).

B Tabnunax 6 u 7 npencraBieHsl pe3ylbTaThl OLEHKH JOCTYITHOCTD YCIYT JUIS
HHBAJIHIOB.

Homepam B TaOauiie 6 cOOTBETCTBYIOT CAEAYIOIIHE YCIOBHS HOCTYITHOCTH IS
HHBaJIMJ0B:
1 - OBopynoBaHHe BXOIHBIX TPYIIN MAaHAYCaMH MJIH [ObEMHbBIMH M1aT(HOPMaMH
2 - Hanuuue BbIIETEHHBIX CTOSHOK U1 aBTOTPAHCIIOPTHBIX CPE/ICTB HHBAIMIOB
3 - Hamiune aganTupoBaHHBIX THGTOB, MOPYUHEH, PaCcIIHPEHHBIX ABEPHBIX IPOEMOB
4 - Hasimune cMEHHBIX KPece-KOJISICOK
5 - Hanuuwe cnenuanbHo 000py10BaHHBIX CAHUTAPHO-TUTHEHHYECKHUX MTOMELIEHHH B
OpraHM3aluu

Tabauua 6.
OO0opynosaHue TEPPUTOPHH, NPUIIETAIOLLEH K OPraHU3aLK, W €€ NOMELLEHUH ¢ Y4eTOM JOCTYHOCTH AJIst
MHBAJIIHI0B
VenoBus 10CTYITHOCTH A1 MHBANUA0B 1 2 3 -+ 5 Cymmaﬂ
YCIOBHA

Mexnocenenueckas kiybHas cucrema ¢. Mapunckoe 1 0 0 0 0 1

Y opraHuzauudu KyiabTypbl Mexnocenenyeckass kiyOHas cucrema c. WiapuHckoe,
OTCYTCTBYIOT 4 M3 5 yCTIOBHIl JOCTYIHOCTH /IS MHBAJIM/IOB.

Homepam B Tabiuie 7 COOTBETCTRYIOT CJIEAYIONIME YCIOBUS IOCTYITHOCTH:
1 - JlybaupoBaHue Ui HHBAJIKIOB IO CIIYXY U 3PEHUIO 3BYKOBOI U 3pUTEIBHON HHPOPMAIIHK
2 - JlybnmpoBanue Haanucei, 3HAKOB U HHOM TEKCTOBOU M rpaduueckoi nHGOpMaImy 3HaKaMHu,
BBINOJTHEHHBIMH penbeHO-ToYeYHbIM mpudTomM Bpaits
3 - BO3MOXKHOCTB NIPEAOCTABIIEHHSI HHBAIMJIAM 110 CIYXY (CIYXY H 3PEHHIO) YCIYT
cypaonepeBoauHKa (TU(IOCYpAONIePeBOAYHKA)
4 - Ilomok, okaseiBaeMas pabOTHHKAMU OpraHH3alHy, IPOLIEAIIHME HE0OX0IHMoe 00yYeH e
(MHCTPYKTHpOBaHUE) (BO3MOMKHOCTH COIPOBOK/ICHHS pabOTHHKAMH OpraHH3aiuH)
5 - Hanmugaue BO3MOXKHOCTH NPEIOCTABIEHHS YCIYTH B IUCTAaHIIHOHHOM PeXHUMe HITH Ha JIOMY.

Tadanua 7.
OfecneueHre B OpraHn3aluyi yCloBHit JOCTYNHOCTH, NO3BOMAIOLINX MHBAIM/IAM TOYYATh YCIYTH HapaBHe
C IpYTHMH
YenoBust 10CTYNHOCTH U1 HHBAJTHAOB 1 2 3 4 5 Cymmav
YCIOBU
Mesxnocenenueckas knyoHas cuctema c. Mapunckoe 0 0 0 1 1 2

Y opranmsanmu KynsTypel MexnoceneHdeckas KiayOHas cucrema c. MapHHCKOe,
OTCYTCTBYIOT 3 M3 5 YCIIOBHH TOCTYIMHOCTH JUTsl HHBAJIH/IOB.

Bee ycnoBust OCTYNHOCTH, KOTOpbIE OTCYTCTBYIOT B OpPraHM3aumsX, OyayT moapoGHO
[IPE/ICTAaBICHBl 110 MYHKTaM B noxpasgene 5.2 “HemocTaTku, BbUIBIEHHLIE B XOI€ H3Y4YeHHs
pe3ylbTaTOB  YIOBJICTBOPEHHOCTH TIpakJaH KayeCcTBOM YCNOBHH OKa3zaHWs yCIyr W
IIPEIIOKEHHUS 110 UX YCTPAHEHHIO IAHHOTO OTYEeTa.

Hanee Bompock! kacanuch yIOBIETBOPEHHOCTH PECIIOHIEHTOB J00POKENATETbHOCTIO 1
BEKJIMBOCTLIO JIBYX THIIOB PaOOTHHKOB:

- oDecrnevMBAIOIIMX IEPBHYHBI KOHTAKT C MOCETHTENSIMA U MHGOPMUpOBaHUe 06 yCayrax mpu
HEIMOCPEICTBEHHOM 00pallleHuy B OpraHH3aluio;




- obecreunBaOIIMX HEMOCPEACTBEHHOE OKa3aHHe YC/IyrH Py 00pallleHHi B OPraHH3alHIo.
CBoJIHbIE JAaHHBIE 10 JAHHOMY BOTIPOCY TpeCcTaBIeHsl B Tabuue 8.

Tab6auua 8.
V 10B/IETBOPEHHOCTE PECTIOHAEHTOB 100POKENaTeIbHOCTBIO H BEXIWBOCTEIO PAOOTHHKOB, MPH oGpalueHHH

B OPraHu3aluy KyabTYpbl, Yo

ObGecnevenne

Obecneuenne
MePBHYHOTO

5 HEMoCpPeCTBEHH

UMOIeHCTBHS PabOTHHKA C MOyyaTesleM yCayru KOHTAaKTa U

L P 4 yeny 0ro OKa3aHHs

MHGOPMUPOBAHH :
yeayru
e 00 ycayrax
MesknoceneHueckas knyoHasa cucrema c. Mapunckoe 99 99

Kak Mbl BuauM H3 TaOmuubl 8, MOYTH BCe PECHOHAEHTHI OpraHM3alud KYJIbTYpHI,
VIOBIETBOPEHB! TOOPOIKENATENEHOCTEI0 M BEXKIMBOCTBIO PaOOTHHKOB, NPH OOpalleHUH B
OpraHM3alMio [pH  Pa3HBIX THOAX  B3aUMOJEHCTBUA.  YPOBEHbL  YIOBICTBOPEHHOCTH
obecreueHneM NEPBHYHOTO KOHTAaKTa U uH(pOopMUpoBaHus 00 ycryrax (99%).

Taxoke 3amaBajcs BOIPOC 00 yZOBICTBOPEHHOCTH PECIOHIEHTOB J0OPOKEIATENEHOCTHIO
U BEXKIMBOCTbIO pabOTHUKOB OpraHu3alii, ¢ KOTOPBIMH OHH B3aUMOJECHCTBOBAIH B
JHMCTAHIHOHHO# (hopme. CBOHBIE JTaHHBIE 110 JAHHOMY BOIIpOCY NpeacTasieHsl B Tabnuie 9.

Tabanua 9.
Y I0BNETBOPEHHOCThL PECTIOHAEHTOB 100POIKENATENBHOCTBIO H BEKIIMBOCTBIO pabOTHUKOB, NMpH

HCMOb30BAHIH AHCTAHUMOHHBIX POPM B3aMMOIEHCTBHA € OPraHH3aLMAMHI KYAbTYPbI, %0

[lokasarean [Tone3oBanuce | Y 10BIETBOPEHBI

Mexknocenenueckas kiyOHas cucrema c. Mapunckoe 79 100

AGCOMOTHO BCE PECHOHJEHTHl OPraHM3allid KYJILTYpbl, W3 4YHCIA MOJb30BABLINXCS
JIMCTAHUMOHHBIMM  (pOopMaMH  B3aHMOJEHCTBHS, YAOBIETBOPEHBI J00POKENATENBHOCTEIO H
BEJKIMBOCTBIO paOOTHUKOB - YpoBeHb ynosiaersopenHoct 100%.

B 3aknioueHuH, peClOHIEHTOB MOTPOCHIIH JaTh OOINYIO OLEHKY OPraHM3alii, KOTOPYIO
oHu mnocew@and. Jlng 9Toro OBUIO 3aaHO TPU BOMNpOCa O TOTOBHOCTH PEKOMEH/I0BATH
OpraHu3alMi0 CBOMM 3HAKOMBIM H POJCTBEHHHMKAM, YIOBJIETBOPEHHOCTH OPraHH3aIllHOHHBIMH
YCJIOBHSIMH IIPEJOCTABJICHHUS YCJIYr U YIOBJIETBOPEHHOCTH B LIEJIOM YCIOBUSIMH OKa3aHUs yCIyr
B opra”u3auuu. CBOJIHBIE JaHHBIE IO AAHHBIM BorpocaMm npeactasiensl B Tabauue 10.

Tabauua 10.
OG6Las ougHKa OpraHu3auny KyJabTypbl, %o

Y 10BETBOPEHHOCT

['oToBHOCTB Y noBneTBopeHHOCT
b
pPEKOMEH10BaTh b B LIEJIOM
OpraHH3alHOHHBIMH
[Nokazarenu OpraHu3aLKuH CBOUM YCIOBHAMH
YCIIOBUAMMU
3HAaKOMBbIM H OKasaHuA YCIyr B
NpeaocTaByeHuU
POACTBEHHUKaM opraHu3auuu
yenyr
Mexnocenenueckas knydHas cucrema c.
98 98 98

HapuHckoe

B paCCManHBaEMOﬁ OpraHusdalii IO4YTH BCE€ PECHOHACHTEI I'OTOBBI PEKOMEH]10BATH

Opranu3anyilo CBOMM 3HAKOMBIM H POJICTBEHHHKAaM, I0BOJIBHBI YCIIOBHAMH OKa3zaHWs VCIYD U

YAOBJIETBOPEHB! OPraHU3allHOHHBIMU YCIOBUSAMH [IPEIOCTABJIEHHS YCIYT - YPOBEHb OLEHKH HE
Huxke 98%.



4, 3HAYEHUs M0 KA/KIOMY [0KA3aTEII0, XapaKTepH3ylomemy o0ue KpUTepun OLEeHKH

KAYECTBA YCJIOBHIl 0KA3aHHA YCJAYT OPraHU3aUMsMH KYJAbTYPbI

B coorBetcTBUE ¢ MyHKTOM 5 «[lpaun cbopa u 00600menns uHGOpPMALKH O KayecTBe
yCIIOBHIT OKa3aHMs yCJIyr OPraHH3alisIMH B chepe KyIbTyphl, OXpaHbl 310pOBbs, 00pa3oBaHHus,

colMaNbHOro  o0CmyxuBaHusi W (eacpalbHbIMH  YUPSIKACHHAMHU

MEIHKO-COLHAJIBHOM

9IKCIIePTH3BD, yTBepkAeHHbIX [locTanoBnennem [Ipasutenscrsa PO ot 31 mas 2018 r. N 638,
JlaHHBle B TaOIMIAX MpeAcTaBIeHB B (opMare, 00ecriedHBaIOIEM BO3MOKHOCTE JalbHeHIIeH
00pabOTKY JAaHHBIX M pasMelleHHe Ha OQHUMATLHOM CalTe Ul pasMelCHHs HHOPMALHH O

rOCYapCTBEHHBIX U MYHHLMIIAIBHBIX yupexkaenusx https://bus.gov.ru

Konnuecrso
H 3aUMH norpedurenei IHEBEHHOETE At
HOBaHHE OPraHH3aL I
e e i PECrOHIEHTOB | PECTIOHAEHTOB
yeayr
MBVYK «Mesxnocenenieckas knydnas cucrema» . Mapunckoe 407 163 40%

1. OTKPBLITOCTL H A0CTYNHOCTL HH(OPMALNH 00 OPraHH3aLNI KYJIbLTY Dbl

1.1.1. O6bem uHpOpMAaLIMK, pa3MeILEeHHOI Ha MHPOPMALIMOHHLIX CTEHAAX B MOMELLEHNH
OpraHu3aLKK, 0 OTHOIIEHHIO K KOJHYECTBY MaTEpHalIOB, PA3MELLEHHE KOTOPLIX YCTAHOBIEHO
HOpPMaTHBHO-NPABOBLIMH AKTAMH

BrinonHeHue
HMHAMKATOpA

MesknoceneHueckas knyoHas cucrema c. MnopuHckoe

100 100

1.1.2. O6bem nHpopmaLmm, pasMeLIeHHOR Ha OQHLHaAILHOM caiiTe OpraHu3aLiy, No OTHOLUCHHIO
K KO/IMUECTBY MATepHanoB, pa3MellleHHe KOTOPLIX YCTAHOBIEHO HOPMATHBHO-NIPABOBLIMH aKTaAMH

BoinonHeHue
MHIHKATOpa

MesxknoceneH4eckas ki1yOHas cuctema c. Mopunckoe

100 100

1.2.1. Hannuue u GpyHKUHOHHPOBAHHE HA O(HUHAILHOM caiiTe opraHu3alui HHPOPMaLKH O

Boinonnenue

B3aUMOEICTBUSA

WnpuHckoe

JHCTAHUMOHHBIX crnocodax B3aUMOAEHCTBHA C NONYUYATENAMHM YCIYT HHIAWKATOpa
MexnoceneHueckas .

B Hanuuun 1 GyHKUHOHUPYIOT Gosee TPEX NMCTAHLMOHHBIX CNOCO0B
knyOHas cucTema c. 100

1.3.1. Uncno nosyuareneil ycnyr, ya0BIeTBOPEHHBIX KAUe€CTBOM, MOJHOTOH H 10CTYMHOCTBLIO
MH(OPMALIHK O AeATETLHOCTH OpPraHU3alMH, pasMellEHHOH Ha HHPOPMALMOHHBIX CTEHAAX B
MOMELLEHHH OPraHN3aLHKY N0 OTHOLUIEHUIO K YNCIY ONPOLIEHHbIX NoJyyaTene yeuyr,

BeinonHeHue

. MHAMKaTOpa
OTBETHBLIMX HA COOTBETCTBYIOLIMIA BOMPOC aHKETh (YUHUTHIBAIOTCS OTBEThI TONBKO TEX

PECNOHACHTOR, KOTOPbIE 00palanucs K MHGOPMALLMK Ha CTEHIE)

MesnoceneHueckas ki1yOHas cuctema c. MapuHckoe 160 162

1.3.2. Yueno nosyuareneit yeuyr, Y10BAETBOPEHHbBIX KA4E€CTBOM, MOTHOTOI U AOCTYMHOCTbIO
uHdopMaLnK 0 1esTeIbHOCTH OpPraHu3alii, pasMeltéHHON Ha o(ULHATTLHOM caliTe opraH13aLunH
N0 OTHOLIEHHIO K YUC/Y ONPOLUEHHBIX MosyyaTenei yeayr, OTBETMBLLUWX Ha COOTBETCTBYHOLLHA

BoinosiHeHue

MHINKaTOpa
BOMPOC AHKETHI (YUUTHIBAIOTCA OTBETHI TOJBKO TEX PECTOHIEHTOR, KOTOpPbIE 00pallantch K

MH(pOPMALIMK Ha caiiTe)

MesknoceneHueckas knyOHas cuctema c. MapuHckoe 131 134




2. KoM opTHOCTDL YC/A0BHIT NPeL0CTABIEHNS YCJIYT

o BbiﬂOHHEHHe—‘
2.1.1. Hann4yue koMOPTHBIX YCIOBHIT 1S MPEIOCTABNEHUS YCAYT
MHAMKaTOpa
Mesknocenenyeckas kayOHas  |Hanuune nsitu u Gonee KoMpOPTHBIX YCA0BHIT A8 MPeaOCTABNEHHS 100
cucrema c. Mapunckoe yenyr

2.3.1. Uneno nonyyareneii yenyr, y10BIeTBOPEHHBIX KOM(OPTHOCTLIO NPeAOCTABICHHS yeayr

. . Boinonxenue
OpraHU3aLHen, Mo OTHOILEHHIO K YHCIY ONPOLUEHHBIX MOJyyaTenei ycnyr, OTBETHBIINX Ha

9 HHAMKaTOpa
JlaHHBbIii BOnpoc
Meiknocenenueckas knybOHas cucrema c. MapuHckoe 107 163
3. JIOCTYNHOCTL yeayr Asi HHBAJUA0B
3.1.1. Hanuuue B noMelleHUsIX OpraHu3aliii COLHabHOIT cephl 1 Ha NpUieralowei K Heil Brinonuenue
TePPUTOPHH YCIIOBHI JOCTYNHOCTH LTS HHBAIHI0B HHAHKaTOpa

Meknocenenueckas k1yoHas |KonuuecTBo ycnoBMil 10CTYTHOCTH OPraHM3aLNy LIS HHBAHIOB | 20
cucrtema ¢. Uapunckoe (0T 0AHOrO N0 YeThIpPEX)
3.2.1. Hanuuue B OpraHu3almm cOLMANLHOI cepbl YCIOBHIT 10CTYTHOCTH, MO3BOAIOLIMX Beinonxenne
HHBAJIMAM MOJIy4aTh YCIYTU HapaBHE C APYTHMH MHIHMKaTOpa
Mexrnocenenyeckas knyOnas | KonnuecTBo ycnoBuii 1OCTYNHOCTH, MO3BONAIOWMX MHBATHAAM 5 40
cuctema c. Mnpunckoe MOJIy4dTh YCIYTd HAPABHE C APYTUMH (OT OAHOTO 10 YEThIpeX)

3.3.1. Yncno nonyuarenei ycnyr-uHBaIHIOB, yA0BIETBOPEHHBIX 10CTYMHOCTLIO YCAYT /IS

. Boinonxnenune
HHBAJIHOB, N0 OTHOLIEHMIO K YHClY ONPOLIEHHBIX NOayyaTeneil yeanyr-uHBaaui0B, OTBETHBLLIMX

. HHAHKaTOpa

Ha COOTBETCTBYIOUIHH BOMPOC aHKETh! (Y4HTBIBAIOTCSA TONLKO HHBAMM/BI U UX MPEACTABUTEH)

MesknoceneHyeckas kiayGHas cicrema c. Uapunckoe 27 29
4. loGpokenaTenbHOCTD, BEKINBOCTL PAGOTHHKOB OPraHu3aLnm

4.1.1. Yucno nonyuateneii yenyr, y10BIeTBOPEHHBIX NOOPOKENATENbHOCTBIO, BEXKIHBOCTBIO

PabOTHHKOB OpraHu3aliH, 06ecneuHBaloLUX NePBHY HbI KOHTAKT H HHhOpMHpOBaHHE Beinonnenue

MOMyHaTelst yCayr, no OTHOWEHNIO K YHCITY OMPOLIEHHBIX MOayYaTened yeayr, OTBETHBLIMX Ha MHOMKATOpa

IIaHHBLI1 BONPOC

Mexnocenenueckas kmyGHas cuctema c. Mapunckoe 162 163

4.2.1. Yueno nonyuareneii yeiyr, y10BAeTBOPEHHbIX N00POKENATENLHOCTbIO, BEJKIMBOCThIO
pabOTHNKOB OpraHu3aluy, 0GeCneYnBaKLMX HEMOCPEACTBEHHOE OKa3aH He YCIIYTH, MO
OTHOLIEHHIO K HHCIY OMPOLUEHHBIX MOAy4aTeneil ycuyr, OTBETHRIUMX HA AaHHbLIH BOMPOC

BeinonxeHue
MHIUKaTOpa

Mexnocenenyeckas knyGHas cucrema c. Mapunckoe 161 163

4.3.1. Yueno nonyyatenei yeayr, ya0BieTBOPeHHbIX 100pOsKeNaTeNIbHOCTBIO, BEKTUBOCThIO
pabOTHUKOB OPraHW3aLMK NPH UCTIONL3OBAHNWH AHCTAHIIHOHHbIX (opm B3anMozneiicTBus, no
OTHOLUCHHIO K HMCNY ONPOLIEHHDIX MONyyaTeNe ycayr, OTBeTHBLINX HA JaHHBII BOMPOC.

Boinonnenue
MHIMKaTOpa

Mexnocenenueckas knybHas cuctema c. Mapusckoe 129 129

S. YI0BIETBOPEHHOCTD YCJI0BHIMH OKA3AHMSI YCIYT
5.1.1. Yueno nonyuatenedt yciiyr, KOTOpble rOTOBbI PeKOMEHI0BATD OpraHM3alM1I0 POACTBEHHHKAM B
H 3HAKOMBIM (MOT/IH Obl €€ PEKOMEHI0BaTh, ec/i Obl GbIIA BOIMOKHOCTH BbIOOpA OpraHH3aLKK), N
110 OTHOWICHMIO K YHCITy OMPOLIEHHBIX MOIY4aTeN i yCIyr, OTBeTHBIIMX Ha AaHHbIH BOMPOC. SEARIRINT

Mesxknocenenyeckas knyGHas ciucTema c. Hapunckoe 160 163




5.2.1. Yucno nonyuarenen ycnyr, yJ10BJIETBOPEHHBIX OPraHH3alUHOHHBIMH YCIIOBHAMH

MpeaoCTABJIEHHUs YCIIYT, 10 OTHOLIEHHMIO K UMCITY ONPOLUEHHBIX NOMyYaTenei yenyr, OTBETHBILIHX
Ha JaHHBI BOMpOC.

Beinonnenue
MHIKUKaTOpa

MexnoceneH4yeckas KﬂyﬁHaE CHCTEMA C. H.HPHHCKOG

159 163

5.3.1. Uncno noayuareseil yeayr, yA0BIETBOPEHHbIX B LIEJIOM YCJOBUAMH OKa3aHWA YCIYr B
OpraHu3aUri, 10 OTHOIIEHHIO K YHCIY ONMPOLIEHHBIX MOMYyYaTeNeH yeayr, OTBETHBLLHX Ha
JaHHbIH BOMpPOC.,

BeinonHexnue
HHOMKaTOpa

Me:xnocenenyeckas kiyOHas cuctema c. MapuHckoe

160 163




