KPACHOSPCKUI KPAI
AIMHUHUCTPALIMS MIPUHCKOT'O PAMOHA
PACHOPSI)KEHUE

14.05.2021 ¢. Unpunckoe Ne 100-p

OO0 urorax mpoBeneHMs HE3aBHCHMOI OLEHKH
KadecTBa OKa3aHUs YCIYT yupexAeHHeM KyNbTYypl

[.B umensx peanuszauun [IONHYHKTA «K» myHKTa | Ykasa [lpesugenra
Poccuiickolt  ®enepauuu ot 07.05.2012 Ne 597 «O  MepompuaTHIX 10
PCAIU3AlAN  TOCYNapCTBEHHON COLMANBHON MOMHMTHKH», B COOTBETCTBMM
QenepanbHpiMM  3akoHamMu ot 21.07.2014 No 212 - ®3 «O6 ocHoBax
OOLLUECTBEHHOTO  KOHTPONMSI B PoccHifcKoii Denepaluuy, B COOTBETCTBUH ¢
3akOHOM  Poccuiickoit  ®enepanuu or  09.10.1992 Ne 3612-1 «OcHOBbI
3aKoHonaTenbCTBa  Poccuiickoit  @emepaunn o KyaeType», dDenepanssoro
sakoda 0T 05.12.2017 Ne 392 - ®3 «O BHeceHHH W3MeHEHHH B OTZAE/IbHBIE
3aKOHOJATeJIbHEIE AKTHI Poccutickoii Genepaunn Mo  BOmpocam
COBEPLICHCTBOBAHUA TNPOBEAEHHA HE3aBUCHMON OLEHKHM KayecTpa YCJIOBHH
OKa3aHHA yCIYr OpraHu3allMAMH B cdepe  KyIbTypsl, OXpaHbl  370pOBbS,
00pa30BaHMs, COLMAIBLHOTO OBCIYKUBAHHS U denepanbHBIMU  yupekneHHAMU
MEIHMKO - COLM/IBHOM 53KCIEPTH3b», HAa OCHOBAHUH IIPOTOKOJIA  3acedaHus
ObwecrBenHoro Cosera Mo [IPOBE/ICHHIO HE3aBHCHMMOW OLEHKH KauecTRa
YCTIOBHH OKa3aHHA YCIYr OpraHH3alUsIMH B cepe obpaszoBaHus, KyTbTYpbl,
COLMAIbHOH  3allUThl HAace/leHHs IpH aAMHHHCTpaunu MapuHckoro paiiona
or 28.04.2020 Ne 2, PYKOBOACTBYACh cTaThaMu 19, 33 Ycrasa Wnpunckoro
paOHa YTBEPAUTH pe3y/bTaThl HE3ABHCHMOL OLEHKH KauecTBa YCIIOBHI
OKAa3aHWA yCIYT, NPOBENEHHOH MYHHUMMANBHEIM GROIKETHEIM YUpeKIeHHEM
KynmpTypel  «Mesknocenenueckas  kiyGHas — cHcTemar Wnpunckoro  paiiona
COrIacHO MmpuitoxkeHuro No |,

2.YTBEpAUTL MIaH MO YCTPaHEHHH HEIOCTATKOB, BBISIBIEHHBIX B XOJe
HE3aBHCHMOH OLEHKHM Ka4yecTBa YCIOBMiI OKa3aHHs yenyr  MyHUUHTATBHBIM
OIOKETHBIM  yupexaeHHeM KynbTypbl  «Mexnocenenyeckas Ki1yOHas
crucremMa» MnpuHckoro paitona ma 2021-2024 FOZBI COTJIACHO MPHUIIOKEHUIO Ne 2.

3.Hasnaunte oTeeTcTBeHHOM. 33 YCTPaHEHHE HEAOCTATKOB, BbIABICHHbIX
B XONI€ HE3aBUCHUMOW OLEHKM KayecTBa YCIOBHH OKa3aHUs YCIyr aupekTopa
MyHuuMnansHoro 6romKeTHOTO YUIpexaeHUs KyJIbTyphl «MexroceneHyeckas
KITy6Has cuereMa» MnpuHckoro pationa E.H. I'onoskosy.



*.

4. YTBepmuTh mNepeyeHs YIP®XKIEHUH KyneTypel MapuHckoro paiiona,
IOAJIe)KallMX HE3aBHCHMOH OIEHKEe KayecTBa YCIIOBMH OKa3aHus yciyr B 2022
TOZly COIIaCHO MpHIIOKEeHHIO No 3.

5.0ny0nukoBath pacriopsikeHHe  Ha  OQHHHUAIBHOM caiite
MYHHLHUIANBHOrO oOpasosanus Mapuuckuii paiion (www.idra-rayon,ru).

6.KonTpons 3a BeImoTHEHMEM PacTiOpsA’KeHUS BO3JIOKUTh HAa HayaJbHUKA
OKCM J1.B.Esceenxo. '

7. PacriopsikeHue BeTymaeT B Cuily ¢o AHS MOAMMCAHMS.

Hcnonusromuii o6s3aHH0CTH

IJIaBel paloHa H.I1. AHTHNOBA




[Ipunoxenue Ne |

K pacropsiKeHHIO
aIMHHHUCTPALUK paiioHa
or 14.05.2021 Ne 101-p

1. Ilepevennb opranusaumii KyJbTypbl, B OTHOLICHHH KOTOPBIX MPOBOAHIHCH
coop 1 06owenne HHGOPMALMH 0 KayecTBe YCI0BHIl OKA3aHHS yeayr

C6op u obGobiienne HH(OPMaLUK O KauecTBe YCTIOBHH OKa3aHUS YCIIyT
TPOBOZIMITHCE B OTHOLUCHUH ClIe/IyFOILEel OpraHn3aliu KyIbTypEI:

HaumeHoBaHue opranusaunu HaumenoBanue B Tad.annax
MBVYK «MexmnoceneHueckas kiny6Hast Mexmnocenenueckast kinybHast cucrema
cucreMa» c¢. Mnpunckoe ¢. Mnpunckoe

2. PesynbTaTel 0606menns undopmanun, PasMelleHHOH HAa OPUUHANbHBIX
CAHTaX U HHPOPMAUHOHHBIX CTEHAAX B MOMeLIeHHSIX OpraHH3aluM
KYJAbTYPbl

Ans cbopa wmHbOpMaumu, pasmemeHHold Ha oHLMANTBHOM  caiiTe
OPraHu3alMi  KyIbTypbl — HCHONB30Banach  (OpMa OLEHKH, CIeLHaibHO
cosnanHas Onepatopom. [Tokasatenu ajs oLeHOYHOI ¢opmel ObLTH pazpaboraHbl
Ha OCHOBE CIIeYIOILEH HOPMAaTHBHOM 0a3bl:

- Crates 36.2 “Undopmanronnas OTKPBITOCTh OpraHM3aluud KylIbTypbl” 3akoHa
Poccuiickoit ®enepanuu ot 9 OKTAOpPsA 1992 r. Ne 3612-1;

- Ilpukas MumnctepctBa KynsTypsl PO ot 20 depans 2015 r. Ne 277 “O6
YTBEPKIICHUM  TpeOOBaHMH K  cOmepKaHHIO W dopme  npepocrasieHus
MHQOpMalMH O JESTEeNBHOCTH OpraHu3almii KyJbTYpbI, pa3meliaeMoll Ha
ohHLHATBHBIX caliTax YIOITHOMOYEHHOrO0 (he/IepanbHOr0 OpraHa UCroIHUTeIbHOI
BJI4CTH, OPraHOB rOCYNapCTBEHHOH BIACTH CYOBEKTOB Poccuiickoii Denepanun,
OPTaHOB ~ MECTHOTO CaMOYMNpaBNeHHS W OpraHW3alMii KyTbTYpEl B CE€THU
“UuTeprer”;

- Ilpuxa3 Munucrepcrsa KynbTypbel P® or 27 ampens 2018 r. Ne 599 “0Og
YTBEPXKICHUH TIOKa3aTesel, XapaKTepu3yloIuX oOLIHe KPHTEPHU  OLIEHKH
Ka4ecTBa yCIOBUH OKA3aHMS YCIyr OpraHU3aLdsMH KyJIbTYpPBI”.

OueHka nposogumachs Onepatopom meTonoM ananusa OGULHATBHBIX CalTOB
OpraHusanuii KyabTypel B cetu "HHTepHer". B omenke OpULUATBHEIX CaliTOB
H3YHAIUCh NoKasaTen Kputepues “OTKPBITOCTE U JOCTYIHOCT uHbopmMauuu 06
OpPTaHHU3allik KyIbTyphl” U “JIOCTYNHOCTh yCIYr IS HHBATUAOB” (myskr 1.1, 1.2

M 3.2 U3 mepevHs nokasareneii [Ipuxaza Munucrtepcersa KYJIbTypbl PO or 27
anpesst 2018 r. Ne 599),



O3HakoMuThed ¢ dopmoii oeHkH MOKHO B Ipunoxennn 1 x JTAHHOMY
OTYeTy.

Hnst  onpenenenuss wHamwums wim OTCYTCTBUSI HMHGpOpPMalMM Ha caiiTe
OpPraHu3allMi  KyJbTYPHl MBI  HCIONB30BAIH OyHKT 7 “TpeboBanuii x
CONCPKAHHIO W (opMme TpenoCTaBIeHHS HHQOPMAllMH O  JesITeNbHOCTH
OPraHW3alMii  KyJIbTYpBl,  pasMellaeMoil  Ha OoHLHATBHBIX  caiiTax
YIOITHOMOYEHHOTO  (heNIepanbHOrO OpraHa MCHOMHUTEbHOMN BJIacTH, OpPraHoOB
FOCYAapCTBEHHOW  BIAaCTH  CyOBEKTOB PoccHiicKoii @enepaunu, opraHos
MECTHOTO CaMOymNpaBleHHS M OpraHU3aLUil Ky71bTypel B ceTH "HHTeprer",
YIBEPKACHHBIX [lpukazom Munucrepcrsa KyneTypbl P® ot 20 despans 2015
r. Ne 277:

Mudopmanuss o  mestensrocTH OpPraHM3alMi  KyJIbTYpbl, BKJIHOYAs
Gunnans, (mpu ux HAJIM4YMH), pasMeIlaeTcst B 10CTYITHOM, HarJIs1HOH, MOHATHOMN
hopme, B ToM uncie B popme OTKPBITBIX NaHHBIX, 00eCneunBas OTKpPBITOCTH,
dKTYalbHOCTB, IOJHOTY, NOCTOBEPHOCTh MH(OPMALHH, IPOCTOTY U IMOHSTHOCTB
BOCTIPHATAA HHPOPMALMU C HCTIONb30BAHHEM, IPH HEOOXOTUMOCTH, CHCTEMBI
CCBLIOK Ha ajpeca pecypcos B cetd "MHTepHet", comepikammx COOTBETCTBYIOLLIHE
JOKYMEHTBI (33 HCK/IFOUEHHeM CBENeHMH, COCTABIMIOLINX FOCY/IaPCTBEHHYIO W
MHYIO OXpaHAEMYIO0 3aKOHOM TaiiHy).

Onwupasice Ha JaHHBIH yHKT, MBI NPUHATIM PEIIeHNEe He YYUTBIBATh HAIHUMe
HHpoOpMaHK Ha caiiTax OpPTaHM3alMi, eCIM OHA COAEPKUTCS HCKIIOUUTENLHO
BHYTPH 10KYMEHTOB, B pasfie/laX ¢ HHBIM NpeIHA3HAUeHHEeM. 1 noctyna k takoi
HHGOpMalMH  HEOOXOAMMO [OHHMATh, B KAKHX MMEHHO JIOKyMeHTax »JTa

HHPOPMALIUS  MOKeT HaXOMUTHCHA, @ 9TO yXKe He SBIsSeTcs IPOCTBIM I
IMOCeTUTENS caiTa.

B mepsyro ouepems ouenuBamocr Hammume o0wel wuHbDOpMarms 06
OPTaHH3alHsX KyJIbTypbl, BK/INOYas (UIMANBI', HAIUYHE H byHKIHOHHpOBaHMe
AUCTAHIHOHHBIX CIIOCOO0B OOPATHON CBA3M U B3AUMOICHCTBHS C MOJIyYaTensiMH
yeayr. Ouenka o6bema MH(OPMALIMH, MPeCTaBIeHHOMN Ha caiiTe OpraHu3aluy, B
COOTBETCTBHH C CYILECTBYIOLMMH HOPMATHBHO-IIPABOBBIMHU aKTaMH, OMUCAHHOMN B
Havajie pasjesna, NPOU3BOAMTCA MO wwKaze or 0 go 100 Oamnos, rue 0 - srto
MHHUMANbHbIH 00BeM HHbopMauuy, a 100 - MakcHMaIsHbL 00beM. B Tabmuue
| IpeqicTaBIeHEI pe3yIbTaThl OLEHKH YUpEeKACHHUS.

Tabauna 1.
O0beMm HHOOpMaIHu, PasMEIIEeHHOH Ha OQUIMATBEHOM caiiTe OpraHu3aluy, B
COOTBETCTBHH C KOJIHUYECTBOM MaTepuasoB

1 u .
Bce nokasatenu ana oueHku Hanmums MHOOPMaUNKM Ha OdDULMANbHBIX caliTax OPpraHn3sauuin KyabTypbl Bbinu
chOPMUPOBaHLI HA OCHOBE MNpukasa MuHucTepcTsa KYNbTypel PP ot 20 dpespana 2015 r. Ne 277 “06 yTeepwaeHUM

)



WuTterpanbHbii
Opranusaius

[oKa3aTelnb
MexnoceneHnueckas kinyGHas cuctema c. Hnpunckoe 100

Opranuzanus pasMecTHIIa BCIO Heo0XoquMyI0 HH(OPMALHIO Ha caiiTe B ceTH

“Unteprer”.

st ¢Gopa nHpopMmanuu, pasmelieHHON Ha HH(OPMALIMOHHBIX CTEHIAX B

TTOMEILIEHUAX
CIIEHaJIBHO CcO31aHHas

METOIO0M

OpPraHu3alll  KyJbTYpBHl,

Omnepartopom.

HCII0JIb30BaJlach

bopma  oueHkw,
Ouenka mnposoaunace  Onepatopom
HaOIOJIGHUsT B Mpolecce IMOCEeleHus opraHusalMi. B onenke

MH(pOPMAIIMOHHBIX CTEHJI0B H3YYacs Kputepui “OTKPBITOCT U JOCTYIHOCTE
HH(OPMalMK 06 OpraHU3alUM KyIbTypbl” (myHkT 1.1 W3 mepe4Hs mokazareneii
Ilpukasa Munucrepcrsa kyasTypsl PO or 27 ampenst 2018 r. Ne 599). /lannas

(GopMa  OIHOBPEMEHHO HCIIOJB30BAJIACH

TaKKe [JI1 OLEHKH KpHUTEpHEB

“KomdoprrocTu yenosuii npenocrasienus yeayr” u “JlocTynmHocTh yenyr ans
uHBamuaoB” (myHkr 1.1, 2.1, 3.1 u 3.2 wu3 nepeyHs nokasareneidl [lpukasa
Munncrepersa KynbTypsl PO ot 27 anperns 2018 r. No 599).

MOMEHT [POBEACHUS OLICHKH (;Oe,H,epElJlebIM H  PpEeruoHaliIbHBIM

3AKOHOMATENBCTBOM He ObLIO YCTAHOBICHO HUKAKMX TPeGOBaHMil B OTHOLIEHHMU
MH(OPMAIUU O NeATEeNbHOCTH OpraHW3aluHy, pasMEIIeHHOW Ha UH(POPMALIMOHHBIX
CTCHAAaX § NMOMEIICHUH OpraHM3aluu. BBMAY OTCYTCTBMS mokasaTeleil OLEHKH,
KOTOPBIMY MOXHO OBITIO OB H3MEPUTHL 00BbEM HAMONHEHUS WH]OpManueii crena,
MBI PCIIWJIH NPUHATH 000N MMeromuiics o6vem 3a 100%. IMTocie MOCEILEHUS
OpraHu3ayuii OBbIIO BBISBIEHO, YTO CTEHI C UHpOpMaLIHe O JesATelTbHOCTH
HPUCYTCTBYCT y KaXAOH OpraHM3alMM W Ha HeM ecTh HHGbopMauus. Takim

oOpazom,

BCC OpraHu3ally MONy4aloT MakCUMAaJIbHYIO OUEHKY B 10 6aiioB u3

10 BO3MOXHBIX.

3. Pe3yabTaThbl y10BI€TBOPEHHOCTH IPaKIaH Ka4ecTBOM YCJI0BHIH

OKAa3aHus YCJIyr

OLCHKH yNOBICTBOPEHHOCTH IPaKIaH Ka4decTBOM YCIOBHH OKa3aHHs
HEronb3oBancs  Mertoa onpoca. Jlns  npoBeaeHus ompoca  Gbina

HCTI0/Ib30BaHa “MeToaNKa BbIABICHHS U 0000ILEHNs MHEHMUS rpakJaH o0 KayecTse
YCIOBUH QKa3aHMS YCIIyT OpraHU3alHsMU B chepe KyIbTypbl, OXpaHSI 3/10pOBb4,
00pa3oBaHus, COLMATIBHOTO OGCIYKMBAHUSA § (enepansHBIMKU  yupexneHUAMY
MEIMKO-CQUUANbHOM sKenepTussl” (nasee - Metonuka), yreep:xnenHas [Tpukazom
Muntpyng Pocenu or 30.10.2018 N 6758,

B coorBercTBHM ¢ MeTtomukoii PeKOMEHAYyeMbIH  00BEM  BBIGOPOUHOI
COBOKYITHQCTH PECMOHAEHTOB cocTaBiaseT 40% oT o6bema reHepaibHOH
COBOKYIMHQCTH, HO He Oonee 600 pecrioHaeHTOB B 01HOI OpTraHU3aLHH.

Yucnennocers Hoas
PECINOHAEHTOB | PeCNOHAEHTOB

Ha HMEHOBaHHe OpraHu3auuu




MBVK «Mexmnocenenueckas kiyGuas 163

40%
cucremay» ¢. Mapunckoe

BeisBnenne u 06oOuieHHe MHEHMs noJyyaTesied yClIyr NPOBOAMIIOCH IO
AHKETE JUIf OIpoca NoaydarTelied yCIyr O KauecTBe YCIOBHIl OKa3aHus yciyr
OpraHM3allsMH KYJIBTYPBl, PEKOMEHIOBaHHOM METOAMKOH B COOTBETCTBHH C
HOKA3aTe/IAMH, XapaKTePU3YIOUIMMH O0LIMEe KPUTEPHUH OLIEHKH Ka4yecTBa yCIOBHM
OKasaHWs  yCIyr — OpraHM3allMsIMH  KyJIbTYpbl, YTBEpPKIAEHHBIMH [Ipukaszom
Munucrepersa kynbTypel P® or 27 ampens 2018 r. Ne 599. OsmakomuTes g
00pasioM aHKeTbl MOKHO B ITpuiioxkeruu 3 k JaHHOMY OTYeTYy.

Cpox nposesienns ompoca ¢ 25 mapra 1o 24 anpens 2021 roxa.

Js 03HAKOMIIEHHMsI ¢ 3JIeKTPOHHOI aHKeTOi, KOTOpasi UCIOJIB30BANIACh IS
[POBEIICHUS ONPOCA B OPraHU3aLUK, HEOOXOUMO TIEPEHTH IO CChIIKE!

https:/forms.gle/UfdhvLH30Re6r7aV6

[lepeiinem k pesynsraram ompoca 06 YZIOBJIETBOPEHHOCTH  TpaxkJaH
Ka9eCTBOM YCIIOBHH OKa3aHHs yCIIyT.

I[lepBbiii  Bompoc aHkeThl Kacasics YAOBIIETBOPEHHOCTH PECIIOHICHTOB
OTKPBITOCTBIO, MOMHOTOH M JOCTYMHOCTBIO MH(OPMALMH O JeSTelIbHOCTH
Opratu3allik, pa3sMEUICHHOH Ha WH(QOPMALMOHHBIX CTEHAAX B MOMELIeHUH

opranusaiuy. CBOJHbIE JaHHBIE 110 AAHHOMY BOIIPOCY MpejcTaBieHbl B Tabauie
2.

Tabauua 2.
Jlons pecrionieHTOoB, oOparmiaBIuuxcs K HHqupMauHOHHomy CTEHIY U

YAOBJIETBOPCHHBIX OTKPBITOCTBIO, [IOJTHOTOU U HAOCTYIIHOCTBIO pa3sMelleHHOH Ha
HEM PIH(I)OpMaI_[HH O J€ATEIIbBHOCTH OpraHHM3aluy,

[lokasarenn OOparuanuce Y noBneTBOpeHsI
Mesxmnocenendeckas kny6Has cucrema c. 99 99
WapuHckoe

oyt BCe pecrioHpeHTs OpraHusaiuu KyJIbTYpbl MesKrocenenuyeckas
KIyOHast cuctema c¢. Wapunckoe, YIOBJIETBOPEHbI OTKPBITOCTBIO, MOTHOTON M
AOCTYNHOCTBIO  pasMCLIEHHOH HHPOPMALUH O  JESTENBHOCTH - 707151
YAOBIETBOPEHHBIX (99%).

[lanee pecroHzeHTaM mHpeanaragoch OLEHHTH CBOO YIOBJIETBOPEHHOCTH
OTKPBITOCTBIO, MOJHOTOH M JOCTYHMHOCTBIO HH(OPMALMH O NesTENLHOCTH
OPraHu3alluy, pasMEILUeHHOHM Ha ee O(ULMAIBHOM cajiTe B HMH(DOPMaIIMOHHO-
TEJICKOMMYHHUKalMOHHON ceTH "MHTeprer". CBoAHBIE IaHHBIE IO JaHHOMY
BOIIpOCY IpeacTasieHsl B TaGmume 3.




Tab6auua 3.

Hons pecrioHAeHTOB, MOIB30BABIINXCS OGHUUMATBHBIM CAHTOM OpraHH3aLUuK
B HH(OPMALIHOHHO-TeNEeKOMMYHHKALHOHHOM ceTH "UnTepHer"
YAOBIIETBOPEHHBIX OTKPBITOCTBIO, MOIHOTOH 1 JOCTYMHOCTBIO Pa3MeLLeHHO}
MH(OPMaLKH 0 eé nesTeabHOCTH, %

| [Tone3osan | Y gosnero
Iloxazarenu
HCh PEHbI
Mexrnocenenveckas kiayOHas crcTema c. Wnpunckoe 82 98

[lourn Bce pecrioHmeHTHl  OpraHuzaLyMu KYJbTYPbI,  yIOBJIE€TBOPEHBI
OTKPBITOCTBIO, IOIHOTOH W JIOCTYMHOCTBK pa3MelleHHOI uHOpMaLUK 0
ACATCNIBHOCTH - 0JIS1 yI0BJIETBOPEHHBIX (98%).

Pecnionientam Gbuto mpemioskeno NOATBEPUTE HAJIMYUE psiga yCJIOBHIA,
Kacaromuxesi KOMMOPTHOCTH TpeocTaBieHus yciuyr B opraHusauuu. Crnucok

YCJ10BUH KOM(OPTHOCTU M JOJIKO PECTIOHIEHTOB, NOATBEPAUBIUNX UX HAIUYUE, BbI
MoxeTe yBHAeTh B Tabmuue 4.

Tadauua 4.

Jlonist pecOHIeHTOB, MOATBEPAMBIINX HATUYKE YCJIOBHH KOM(OPTHOCTH
PEAOCTABICHHUA yCIYT B OPraHU3alluH KYJIbTYPBI, %

Cpennuit yposeHp
KoM(popTHOCTH
IpelOCTaB/IEHUS
YCIYT B
OpraHu3aluu

Mesknocesnenueckas knyGHas cucrema c. Wapunckoe 75

YcnoBUs KOMPOPTHOCTH

Cpeanuit yposeHb KOM(OpPTHOCTH [PEAOCTaBICHUs] YCIIYI B OpraHu3aluu
KynbTypbl Mexrnocenendeckas knyGHas cucTema c. Wapunckoe, koTophlit Gbi
PaccuTaH, Kak Cpe/iHee 3Ha4eHUe BCeX OLICHEHHBIX YCIOBH cocTaBisier 75%.

[Tocenienue opranuzamnuu OnepaTopom MOATBEPAMIO HATHYHE Beex YCIIOBUIH
KOM(MOPTHOCTH MPeI0CTABIEHHS YCIIyT.

Y4eT Halu4us yCI0BHiH KOM(OPTHOCTH BeJICA MPH [TOMOILH (opmBl, KoTOpas
HCTIONB30BANACk TAKXKE JUIA OLEHKH Haln4usi MHGOPMALKK Ha MH(OPMaLKOHHOM
CTCHAE OpraHW3aluMW M JOCTYNHOCTH YCIYTr Ul WHBATHIOB (1octynHa B
[lpunoxenuu 2 k nannomy oT4YeTy). B oueHke usydanucek nokazarenn KpuTepus
“KomdopraocTs  yenosui MPEROCTaBNeHUs  yCnyr” (myHKT 2.1 W3 nepeuws
nokasareneil Ilpukasa Munucrepersa KyaeTypel P® ot 27 anpens 2018 r. No
599).

Crenyrommit  Bompoc  kacancs YIOBICTBOPEHHOCTH  PeCTOHAEHTAMM
AOCTYMHOCTBIO IPENOCTABICHUA YCIYr I MHBAIMIOB B opraHu3zauud. Ha

JIAHHBIN BOIpocC OBLI0 [IPEAJIOKEHO OTBETHTH TOJBKO JHOaM, MMERIIHNM




)/CTaHOBJ'IeHHy}O rpynny MHBAJTUOHOCTH MJIH HX [IpeaCTaBHUTEIISIM. CBOHI—[bIE
AQHHBIC 10 TAHHOMY BOIIPOCY MpejacTaBieHs! B Tabmuie 5.

Tabanua 5.

Hons pecnionneHTOB, UMeROIIIX YCTaHOBIICHHYIO I'PYIIy HHBAIUIHOCTH (HITH

UX [IPEACTaBUTEIN ), YAOBICTBOPEHHBIX AOCTYTIHOCTBIO IIPEIOCTABICHUS YCIIyT
JUIS UHBAJIHJIOB,

WMuBanuabl,
[lokasarenu NPEICTaBUTENIN | Y 10BIETBOPEHbI
WHBAJIH 0B
Meskmnocenenueckas kny6Has crcTema c. 8 93
Wnpunckoe

Y opraHM3alMe KylbTypbl  [0OAABISIOLIEE OOJBIUMHCTBO PEeCHNOHACHTOB,
MMCIOILINX  yCTAHOBIICHHYIO TPYINIy MHBATMAHOCTH (HIH HX NpPeJCTaBUTEIH ),
YHAOBJICTBOPCHBI  IOCTYIHOCTBIO MPENOCTABIEHHS YCIYr JUIs WHBAJIHJ0OB B
OpraHH3alluAX - [I0Ka3aTelkb yAOBIETBOPEHHOCTH (93%).

B npouecce nocewenns opranusanuu Orneparopom noctynuocts yenyr as
HHBAJTM/I0B M3y4Yajlach METOAOM HabmoneHus. YueT Belcs IpH MOMOLLUH (hOPMBI,
PAHEE UCIIOJIb30BAHHON J/ISl OLUEHKH HalU4Yus MHGOPMALMK Ha MH(OPMALUOHHOM
CTCH[AE OpraHu3alUdd W HAIHYHS YCIIOBHH  KOM(OPTHOCTH (H0CTYmHA B
Ipunoxenun 2 k nanHOMY 0TueTy). B onenke H3YyHallUCh TOKa3aTeqn KpUTepus
“JlOCTYNTHOCTE YCIYT A MHBANUIOB” (myHKT 3.1 U 3.2 U3 nepeuns nokazarenei
[Iprkaza Munucrepera KynbTypel PO o1 27 anpenst 2018 r. Ne 599),

B Tabaunax 6 u 7 npencrasiens Pe3yIbTaThl OLIEHKU JOCTYNHOCTh yCIyT
1Sl HHBAJIUJIOB.

Homepam B Ta6auue 6 COOTBETCTBYIOT CEIYIOLIHE YCIOBUS JOCTYIHOCTH
JUTS. UHBAJIMIOB:
I - ObopynoBan#e BXOAHBIX rpymm MAHAYCaMH WK TIOABEMHBIMH ILTATGOpPMAMU
2 - Hannume BbljieTeHHBIX CTOSIHOK LTSI ABTOTPAHCMOPTHLIX CPEACTB MHBAIMIOB
3 - Hannune ajantuposanubix TU(TOB, MOPYUHEH, paclIHpeHHbIX JBEPHBIX
IIPOEMOB .
4 - Hannume cMeHHBIX Kpecen-KoJIICoK

5 - Hannume cnenuansuo 000pPY10BaHHbIX CAHUTAPHO-IHIHEHNYeCKUX
ITIOMEIIEHHUH B OpraHu3aluuu

Tadaunua 6.
OGopynoBanue TEPPUTOPHH, TIPHIIETALOIIEH K OpraHU3alllU, U e MOMEILEeHH ¢

YUeTOM AOCTYIIHOCTH )14 WUHBaJIMLI0B

Cymma

YcnoBust noctynaoctu 1L UHBATUI0B | 2 3 4 5 |ycnosu
i
Mesknocenenueckas KJIyOHas cucTema 1 0 0 0 0 l




Cymma
YClI0BHSA TOCTYTHOCTH /IS HHBATHIOB 1 2 3 - 5 |ycrnosu

n

¢. Unpunckoe

Y opraHusamuu  KynbTypsl - Mexnocenenyeckas kmyGHas cucrema c.
Wnpunckoe, otcyTeTsyior 4 us 5 YCJIOBHH NOCTYMHOCTH /15 HHBAIHU0B.
Homepawm B Tabauue 7 COOTBETCTBYIOT CIEAYIOLLKE YCAOBHS JOCTYTHOCTH:
1 - ly6nupoBanwue 111 MHBAIMIOB 1O CIIyXy U 3pEHHUIO 3BYKOBOH U 3pHTEIbHOM
HMHDOpPMAaLIUK
2 - AlyGnupoBaHue HaAMCEH, 3HAKOB U HHOM TEKCTOBOM U rpaduyeckoii
MH(OPMaLK 3HAKAMH, BBITIOTHEHHBIMH penbepHO-TOUSYHBIM MIpHPTOM bpaiins
3 - BO3MOXHOCTB npeocTaBie s HHBATMIAM TI0 CTyXy (Ci1yXy M 3peHHI0) yeryr
CypAONEPEBOIYHKA (Tmbnocypnonepeso,uqnxa)
4 - Ilomorub, okassiBaeMast paGOTHHKAMH OpraHu3alKU, NPOILIEIIIUMH
HeoOXomMMoe obyueHme (MHCTPYKTHpOBaHHe) (BO3MOKHOCTD CONPOBOKACHHS
pabOTHHKAaMHU OpraHu3amm)

5 - Hannuune Bo3smMoxHOCTH NpegocTasienis YCIYTH B IUCTAHLIHOHHOM peKUMe
UITH Ha IoMYy.

Tabauua 7.
O0ecnevenne B OpraHu3alMH yCIOBUH AOCTYIIHOCTH, MTO3BOJISOLLIMX
MHBA/IHIAM TI0JTy4aTh YCIyTH HApaBHeE ¢ IPYTUMH

Cymma
YCnoBUs H0CTYNHOCTH 1715 HHBAIUAOB| | 2 3 - 5 | ycinosu
%1
Mexrnocenenyeckas kmyGHas cucTema 0 0 0 | |
¢. Mnpunckoe 2

Y opraHusanuu KYJIbTypbl Mesknocenenueckas K1yOHas cucrema c.
Wnpunckoe, orcyTeTByIOT 3 13 S YCAOBHH AOCTYNHOCTH /1 MHBAIHIOB.

Bee yenoBust noctynuocty, KOTOpbIE OTCYTCTBYIOT B OpraHM3allusX, Oyayr
NOAPOOHO MpeACTaBIeHBI 10 NyHKTaM B mnozxpaszene 5.2 “Henocrarkw,
BLIIBIICHHBIC B XOZe M3Y4eHHsS pe3ysibTaToB YAOBJICTBOPEHHOCTH TI'paskiaH
Ka4eCTBOM yCIIOBHH OKas3aHUs yCIyr u MIPEANOKEHUST 110 HX YCTpaHeHHIO”
JaHHOIro OTYeTa.

Hanee BOIIPOCHI Kacanuch YAOBIIETBOPEHHOCTH PeCOHAEHTOB
J0OPOKENATEBHOCTBIO M BEKITHBOCTBIO ABYX THUIIOB pabOTHUKOB:

- 00ecneynBarOIIMX MEPBAYHBI KOHTAKT C IOCETHTENAMHU M MH(POPMHpOBaHKE 06
YCIYTax MpH  HEMOCPEe/ICTBEHHOM 0fpalueHuy B OpraHMU3aLHtIo;

- obecneynBaOLUINX HCIOCPE/ICTBCHHOE OKa3aHHe YCIyrd mpu oOpallleHun B
OpraHU3alHIo.




CBOzHbIe TaHHBIE IO TaHHOMY BONPOCY MpecTaBiensl B Tabwwe §.

Tabauua 8.
Y 10BJI€TBOPEHHOCTH PECTIOHAEHTOB N00POKETATEILHOCTBIO U BEIKIHBOCTBIO

pabOTHUKOB, IpU 0OPAIEHHH B OPraHU3aL|H KyJIbTYypbl, %

Ob6ecneuenne | Odecmeuen

IIEPBUYHOTO ue
Thn B3aumoselicTBus paGoTHUKA ¢ HoMyyaTesem KOHTaKTa U |HeMmocpeacT
YCIYTH UH(MOPMHPOB | BEHHOrO
aHue 00 OKa3aHus
ycayrax YCIYTH
Mexmnocenenueckas KiyGHas cucTema c. Wnpunckoe 99 99

Kak mbl Buaum w3 TaGauupl 8, moutd Bee PECIIOHJEHTEl OpraHM3aLun
KYJBTYPBI, YAOBIETBOPEHBI 100OPOIKENATENLHOCTBIO H BEKIHBOCTBIO PAGOTHHKOB,
MpH OOpallleHH: B OPraHU3aLMIO MPH PasHBIX THIAX B3aMMOIEHCTBESL. YpoBeHb
YAOBIIETBOPEHHOCTH O0€CMeuyeHHeM MePBUYHOr0 KOHTAKTA U HH(QOpMUpOBaHHs 00
yeayrax (99%).

Taxke s3amaBancs Bompoc 06 YAOBJIETBOPEHHOCTH  PECTIOHAEHTOB
00POIKENATENbHOCTBIO M BEXKIMBOCTBIO PabOTHHKOB OpraHu3alui, ¢ KOTOPbIMU
OHM B3aMMOJCHCTBOBANIM B AHCTAHLUMOHHOM dGopme. CBoamble jaHHbBIE 110
JaHHOMY BOIIPOCY IlpeacTaBiaeHbl B Tabmuie 9.

Tab6auna 9.
VY 10BNe€TBOPEHHOCTH PECTIOHIEHTOB AOOPOKENTATENIEHOCTLIO M BEKIUBOCTEIO

pabOTHUKOB, MPH MCMOIB30BAHUH THCTAHIIHOHHBIX (bopm B3aumoeiicTBHS ¢
OpraHMU3alMUsIMH KYJIbTYpPbl, %0

Y noBnerso
ITokazarenn [Tonb3oBasuch

pEeHBI
MexnoceseHyeckas KiyOHas cucTeMma c. Wnpunckoe 79 100

AOCONIOTHO  BCE  PECTOHIEHTHI OpraHM3alMi  KYJIBTYPBI, W3 4HCJa
HOJIb30BABIINXCS NUCTAHUHOHHBIMM (DOPMaMHU B3aMMOEHCTBHS, VIOBIIETBOPEHEI
A00porKenaTelIbHOCTHIO u BEKJIMBOCTBIO pPabOTHUKOB

- YPOBeHb
yaoBnaeTBopeHHocTH 100%.

B sakmouennn, pecnoHeHToOB NONPOCHIK  1aTh  OOLIYI0  OLEHKY
OpTaHU3alNM, KOTOPYIO OHM mocemant. Jljis 3Toro GbII0 3amaHo TPH BOIIpOCa O
FOTOBHOCTH PEKOMEH/0BATh OPraHU3alMI0 CBOMM 3HAKOMBIM M POJICTBEHHUKaM,
YAOBJIETBOPEHHOCTH OPraHM3aLMOHHBIMU YCIOBUAMH TPeIOCTABIEHHS YCIyr H
YHOBIICTEOPEHHOCTH B LENOM YCIOBMAMH OKa3aHWs YCIYT B OpraHM3alLiii.
CBoaHbIe TaHHBIE [TO TAHHBIM BOIpocaM npeacTasieHsl B Tabauue 10.

Ta6anuna 10.
OOwias oLeHKa OpraHu3alu KyJAbTYpbl, %




Y nosnersope | YoBietsope

['oToBHOCTE HHOCTB HHOCTb B
PEKOMEHIOBAaTh |OpraHU3aLHoH LeJoM
[Tokazatenu OpraHu3aluu HBIMU YCIOBHSAMHU
CBOMM 3HAaKOMBIM M| VYCIOBHUAMHU OKa3zaHHs

POACTBEHHHKAM peaocTaBJiCH YCIYr B
Hs yceayr OpraHM3aluH

Mesxnocenenueckas kiy6Has

98 98 98
cucTeMa ¢. MapunHckoe

B paccmaTpuBaeMoidl oOpraHm3aumMH MoYTH  BCe PECIIOHAEHTBl TOTOBBI
PEKOMEH/IOBATh OPraHU3allUI0 CBOMM 3HAaKOMBIM M DPOJICTBEHHHKAM, J0BOJIbHbI
YCIOBUAMH OKa3aHUsl yCIYT W yIOBIETBOPEHbl OPraHM3aLMOHHBIMH YCIOBHSMM
NPCAOCTABICHUS YCIIYT - YPOBEHb OLIEHKHU He HUKe 98%.

4. 3HAYEHHSA N0 KAKAOMY NOKA3ATEI0, XapakTepusywuemy odmHe
KPHTEPHH OUECHKH KAa4YeCTBA YCJIOBHIl OKA3aHHS YCJAYT OPraHH3aLHsAMH

KYJAbTYpPbI

B cootsercTBuM ¢ myHnkTom 5 «IIpasu cbopa u 06001eHns uHdopmaLHH o
Ka4ecTBe yCIOBUH OKasaHHA YCJYr OpraHu3alusMHi B chepe KYJIbTYPbl, OXPaHbI
30pOBbs, 00pa3oBaHHsA, COLMUATBLHOIO o0cIykuBaHus W (enepanbHbIMK
YUPEKIECHUSIMH MeIUKO-COLIHATbHOI 3KCIIEPTU3bI», YTBEPIKIAEHHBIX
Ilocranosnennem IlpasurensctBa PO or 31 mas 2018 r. Ne 638, maHHble B
Tabluuax — TpeACTaBlIeHbl B dopmarte, oOecreuMBarOLIEM  BO3MOKHOCTE
flapHele 006paboTKM NaHHBIX W pa3MelleHHe Ha OUUHATBHOM caifTe as

pasMeLIeHHs UH(bOpMaIuu O TOCYNapCTBEHHBIX H MYHHLHNOAIbHBIX
yupexxaeHusx https://bus.gov.ru

Koaunvecrs | Ynciaenno
,I[O.ﬂfl
0 CTh
HaumenoBanue opranmsauuu pecrnoHae
norpebuTe | pecnonaex
' . | HTOB
Jei yeayr TOB |
MBVK «Mexmnocenenueckas kiyGras
407 163 40%
cucreMa» ¢. Mnpunckoe

I. OTKpBITOCTH H AOCTYNHOCTD HH(pOpMaLHK 00 OpraHu3auuu KYJAbTYPhbI

I.1.1. O6beM unpopmanum, pasmenenHoii Ha MH(POPMALIOHHBIX

CTeHZ1aX B INIOMEILEHUH OPraHU3alliK, [0 OTHOIIEHHIO K Beinonuenne
KOJIHYECTBY MaTE€pHAOB, pa3MeLIeHHe KOTOPBIX YCTAHOBJIEHO HHIHKaTOpa
HOPMATHBHO-TIPABOBBIMH aKTaMH




I.1.1. O6bem uHbOpMaLUy, pazMeleHHOl Ha HH(OPMaIIHOHHBIX

CTCHAAX B [IOMEIICHHH OpraHU3alliH, [0 OTHOLICHUIO K Brinonuenue
KOJIMMECTBY MaT€PUAIOB, pa3MelleHHe KOTOPBIX yCTAHOBIIEHO HHIUKaTOpa
HOPMATHBHO-IIPAaBOBLIMH aKTaMu
Mexnocenenueckas knyGHast cuctema c. Wnpunckoe 100 100
1.1.2. O6Bem unbopmarum, pa3sMeleHHO Ha odbuLManIbHOM
caliTe OpraHU3alny, 10 OTHOIIEHHUIO K KOJIMYECTBY MaTepUasoB, BrinonHenne
PasMEIeHIE KOTOPBIX YCTAHOBJIEHO HOPMATHBHO-TIPABOBBIMM HHAMKATOpa
aKTaMu
Mexrnocenendeckas knyGHas cucTema c. Wnpunckoe 100 100
1.2.1. Hanuuwre u GpyHKumonnpoBatue Ha oduIMaIbHOM caiiTe

Brinonnenue
OpraHM3alMK HHMOPMALIMK O IUCTAHIIHOHHBIX CIIOCO6AX

iy HHIHKaTopa

B3aHMOEHCTBHUS C MOJTyHaTeIIMH YCIyT
Mexnocenenyeckas B Hannumu u dyHkumonupytor Goee
Ki1yOHas cucrtema c. TPEX NUCTAHLIMOHHBIX CIIOCOGOB 100

Wnpunckoe B3aUMOACHCTBHS

1.3.1. Yueno nmonyyareneit YCIIYT, YAOBIETBOPEHHBIX KaY€CTBOM,
MOJHOTOH M JOCTYIMHOCTBIO MHBOPMALIHHU O JeSTeTbHOCTH
OpraHH3alMH, pasMEIIEHHOH Ha HHPOPMALIMOHHBIX CTEHIaX B
MOMCIICHHH OPTraHU3aLUHK MO OTHOIICHHIO K YHCITY OMPOLIEHHbIX

BrimosiHeHue

A . HHHKaTOpa
MOJIy9aTe/Ien yCIyT, OTBETHBIINX Ha COOTBETCTBYIOLIMI BOTIPOC

AHKCTbL (yHUTBIBAIOTCS OTBEThI TOJIBKO TEX PECIIOHAEHTOB,

KOTOpble oOparianucs K HHGOpMaLiu Ha CTeH]e)

Mexkrnocenenyeckas kinyGHas cuctema c. WMnapunckoe 160 162

1.3.2. Yueno nonyuaterneit YCJIYT, yIOBIETBOPEHHBIX Ka4eCTBOM,
MOTHOTOH M 1OCTYMHOCTBEO MH(POPMALIHH O NeATENBHOCTH
OpTaHH3alNH, pa3MeLIEHHON Ha OULHATBHOM caiiTe
OPTaHU3ALHH 10 OTHOLIEHUIO K YUCITY ONPOLLIEHHBIX noJiyyareJiei

Brinonnenue

YCIYT, OTBETHBIIMX Ha COOTBETCTBYIOLMI BOIPOC AHKETh] B
(YYHMTBIBAIOTCS OTBETHI TONBKO TeX PECTIOHACHTOB, KOTOpkIE

oOpalanuce k nHhopMarmu Ha caire)

Mesxnocenenyeckas kny6Has cucTema c. Hnpunckoe 131 134




2. KomgopTHOCTS yenoBuii nperoctapienus yeayr

2.1.1. Hamuue koMpopTHBIX YCJIOBUH U151 PeaOCTaBIeHHS Beinonnenue
yclyr HHIMKaTOpa
Mesxnocenendeckast
- Hamuuue natu u Gonee komdopTHbIX
K1yOHas cucrema c. . 100
YCIIOBHH JUISl IPEJIOCTABIIEHHUS YCITyT
Wnpunckoe
2.3.1. Yucno nomyuateneii YCIIYT, Y 10BIETBOPEHHbIX
KOM(OPTHOCTBIO NIPeI0CTABIEHHUS YCIIyT OpraHusaiuei, mo Beimonnenne
OTHOMICHHIO K YMCITy ONPOLICHHBIX NOMyYateneit ycryr, HHIMUKaTOpa
OTBETHBIIUX Ha JaHHbIH BONpOC
Mesxnocenenyeckas kiny6Has cucTema c. Wnpunckoe 107 163

3. loeTynHOCTD Yeyr 17151 HHBAIHAOB

3.1.1. Hannuue B nomernenusx OpraHM3aluiK COUUAIBbHOI chepsl
Y Ha NPUJIErarollel K Hel TepPUTOPHHN YCII0BHi AOCTYIHOCTH 1151

BrinonHenue

MHIMKaTOpa
MHBAJIN 0B

Mexnocenenueckas |KonugecTso YCJIOBHH JOCTYITHOCTH

KJIyOHas cuCTeMa C.  |OpraHH3alMy s UHBAIHJ0B (OT OZHOIO 1 20

Wnpunckoe 70 YEeThIpex)

3.2.1. Hamuume B opranmsauny connanbHo cepsl ycnosuii
AOCTYITHOCTH, TIO3BOJIAIOLIMX HHBATH/IAM TIOTyYaTh YCIIyTH

Brinonnenue

HHIUKaTOpa
HapaBHE ¢ IPYTHUMH
KonnuectBo yenosuii JOCTYITHOCTH,
Mexnocenenyeckas
MO3BOJIAFOLIMX HHBAJIMAAM IOTyYaTh
KI1yOHas cucrema c. 2 40
YCIIyTH HapaBHe ¢ APYTUMH (OT OJHOIO 110
Hnpunckoe
YeThIpeX)

3.3.1. Yucno nonyuaresneii YCIIYr-HHBAIMJ0B, Y I0BJIE€TBOPEHHBIX
AOCTYITHOCTBIO YCIIYT [UIsl MHBAIUIOB, 110 OTHOILICHHIO K YHCITY
ONPOLICHHBIX IOJTy4aTeNel yClyr-MHBATHI0B, OTBETUBLIMX Ha

Brinoanenue

. _ HHIIMKaTOpa
COOTBETCTBYIOLUMH BOIIPOC aHKEThI (YUUTBIBAKOTCS TOIBKO

MHBAUIBI U UX TIPECTABHUTEH)

Mexnocenenueckas KyGHas cHeTema c. WnpuHckoe 27 29

4. MoGpozkeaTeIbHOCTD, BesKIHBOCTE PaboTHHKOB OpraHu3aLKHK




4.1.1. Yucno nomyuareneit yenyr, YAOBJIETBOPEHHBIX
00pOKeNaTeTbHOCTBIO, BEX/IUBOCTHIO PAGOTHHKOB OpraHu3aLuy,

. Brinonnenue
00ecTeYHBAIOIINX EPBUYHBIH KOHTAKT U HH(QOPMHPOBaHHE
HHIHMKaTOpa
MOJTyHaTesst yCIyrH, IO OTHOIIEHHIO K YHCITY ONPOLIEHHbIX
ToJiy4aTeNel yCIyr, OTBETHBILHMX Ha AaHHBIH BOIPOC
Mexmnocenenyeckas ki1y6Has cuctema ¢. MapuHckoe 162 163

4.2.1. Yucno nonmyuareneii yeayr, YIOBJIETBOPEHHBIX
N00pOKeNaTeNbHOCTHIO, BEXITHBOCTHIO pabOTHHUKOB OpraHM3aLuH,
00ecnevnBalOIINX HEMOCPEICTBEHHOE OKa3aHue YCILYTH, TI0

Brinonunenue

. HHUKATOpa
OTHOLUCHHIO K YHCITy ONPOLIEHHBIX MOTydarenei yeayr,
OTBETHUBLIMX Ha JaHHbII BOMPOC
Mexnocenenyeckas kry6Has cuctema c. MiapuHckoe 161 163

4.3.1. Yucno nonyuareneit YCIIYT, yOIOBJIETBOPEHHBIX
J100pOXKeENaTeNbHOCTBIO, BEXKITMBOCTHIO PAGOTHUKOB OpraHu3alunH
TIpH MCIIOTB30BAHUH IUCTAHIUOHHBIX ()OPM B3aUMOAeHCTBUSL, 110

BerinosiHeHue

. HHAUKaTOpa
OTHOLICHHIO K YHUCJTy ONPOLICHHBIX MOTyYaTelel yeayT,

OTBETHBLUMX Ha JaHHBIH BOIPOC.

Meiknocenenyeckas KiyGHas cucrema c. Wnpunckoe 129 129

S. YI0B/1€TBOPEHHOCTD YCIOBHSIMH OKA3aHHSI yeayr

5.1.1. Yucno nomyyarenei yemyr, KOTOPBIE FOTOBEI
PEKOMEHIOBATh OPTaHHU3ALIHIO POACTBEHHUKAM H 3HAKOMBIM

. Brinonnenue
(Mornu OBl €€ peKOMEHI0BATh, eci GBI GbIIa BO3MOKHOCTE

HHAHKATOpa
BBIOOpA OpraHu3aIvm), Mo OTHOLIEHUIO K YHCITY OIPOILLIEHHBIX
MoJIy4aTe/Iel yciyr, OTBETHBLIMX Ha JaHHBIH BOIPOC.
Mesxmocenendeckas kiyGHas cuctema c. Wnpunckoe 160 163

5.2.1. Yucno nomyuareneii YCIIYT, yIOBJIETBOPEHHBIX
OPTaHH3ALMOHHBIMH yCIOBHSAMH MPE0CTABIEHHUS YCIYT, 110

Brinosinenue

OTHOLICHHIO K YHCITy OTIPOLICHHBIX MOTy4Yartene yemyr, MHIUKaTOpa
OTBETHBILUHX HA JaHHBIH BOIpPOC.
Mesknocenenueckas xnyGHas cucTema c. WUnpunckoe 159 163

5.3.1. Yucno nonyyarereii YCIIYT, yIOBJIETBOPEHHBIX B LIEJIOM
YCIOBHAMM OKa3aHUs YCIYT B OPraHU3alNH, 110 OTHOLLICHHUIO K

HHCITY ONPOLICHHBIX MOJIyYaTesiel yCayr, OTBETUBILMX HA NAHHBI
BOIIPOC.

Brinmonnenue
MHMKaTOpa

MeskroceneHdeckas kyGHas cHeTeMa c. Hnpunckoe

160 163




