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1. [lepevenb opraHu3anuii KyJbTypbl, B OTHOIIEHHH KOTOPbIX MPOBOJAHIHCH COOp H
0000menue HHGOPMALINH 0 Ka4YecTBe YCJIOBHH 0Ka3aHHUS yCJIyr

C6op u ob6obOmenne nHGOpPMALIMK O KA4YE€CTBE YCJIOBHUM OKa3zaHWs YCIYT MPOBOIUINCH B
OTHOIICHUH CJIEAYIOLEH OpraHu3aluuy KyJabTyphbl:

HaumeHoBaHHe OpraHu3auuH HauveHoBaHue B Tabinuax
MexrnoceneHueckas KJ1yOHas cucrema c.
MBYK «Mexnocenenueckas kiyOHas cuctemar» ¢. Mapunekoe  |Muapunckoe

2. Pesyabrarbi 00001eHnst HHGOPMALUH, PAa3MeLICHHOH HA 0PHIHAJBHBIX CAHTAX H
HH(POPMAIMOHHBIX CTEHAAX B TOMELUECHHAX OPraHHu3alUH KY/IbTYPbI

Jns cGopa uH(pOpMaLMK, pa3MELICHHOW Ha O(QULMAILHOM CAUTE OpraHu3aluil KyJabTypbl
UCIOoJIb30Banach ¢Gopma OLIGHKH, cheuuaibHo co3aaHHas Omneparopom. Ilokasarenu s
OLIEHOYHOH (opMbl ObLIH pa3paboTaHbl HA OCHOBE CJIEAYHOLIEH HOPMAaTUBHON 0as3bl:

- Cratps 36.2 “HMHdopmalOHHAsl OTKPLITOCTb OpraHu3alui KyabTypbl” 3akoHa Poccuiickont
Oeneparwn oT 9 okTsi0pst 1992 1. Ne 3612-1;

- Tlpuka3 MunncrepctBa KynbTypbl PD ot 20 despans 2015 r. Ne 277 “O0 yrBepkaeHUU
TpeOOBaHUI K CcoAepkaHHi W (opme TpeaocTaBieHus HMHOOPMAUMKM O AEATE/IbHOCTH
OpraHM3alii  KyJbTypbl, pa3MellaeMoil Ha Oo(QUUMANbHBIX CaWTax  yNOJHOMOYCHHOrO
(enepaabHOro OpraHa WCMOJHUTEIBHON BJIACTH, OPraHOB TOCYAApCTBEHHON BIACTH CyOBEKTOB
Poccuiickoit denepatini, OpraHoB MECTHOIO CaMOYIPaBJICHUS W OPraHW3aluii KyJIbTypbl B CCTH
“UntepHeT’”;

- Tlpukaz Munucrepcra KyiapTypsl PD ot 27 ampens 2018 r. Ne 599 “O0 yrBepxacHHH
roKasaTesiel, XapaKTepU3yIOIIMX O0LMe KPUTEPHUHU OLIEHKM KauyecTBa YC/IOBUH OKa3zaHWs YCIyr
OpraHu3alUsIMH KYJAbTYPbI .

Ouenka nposoanaack OnepaTopoM METOAOM aHalH3a OPULHAILHBIX CAHTOB OpraHW3alli
KynbTypbl B cetd "MHreprer". B oueHke oduUMANbHBIX CAHTOB M3Yy4aJIHCh [OKa3aTe/
kputepreB “OTKPBITOCTh W JOCTYMHOCTb HHGpOpMALMKH 00 OpraHu3aluu KyJIbTypel U
“JlocTynHOCTb ycayr juis naBanuio” (nmyHkt 1.1, 1.2 u 3.2 u3 nepeuns nokasarened [lpukasa
Munucrepcersa KyabTypsl PO ot 27 anpens 2018 r. Ne 599).

O3nakoMuTcs ¢ GOpMOH OLIGHKH MOKHO B [Tpuioxkennn | k 1aHHOMY OTYETY.

Jly1st onpeeNieH s HAJIMYKS WM OTCYTCTBUSI HHOPMALIMK HA CAUTE OpraHn3alii KyJIbTypbl
MBI HCIIOIB30BaIN NYHKT 7 “TpeboBanuii k copepkaniio H Gopme rpenocrapieHus nHpopMaiiu
0 JeATENbHOCTM OpraHM3aluii  KyJIbTypbl, pa3MelllaeMod Ha o(uUMadbHBIX — calTax
YIOTHOMOYEHHOTO (heiepaibHOr0 OpraHa MCNOIHUTE/IbHON BJIACTH, OPIaHOB rOCYAapCTBEHHON
BracTu cyobekToB Poccuiickoii deaepatiii, OpraHoB MECTHOIO CaMOYTIPABJICHHUS 1 OpraHH3alni
KyIbTypbl B ceTd "Muteprer", yrBepxkaeHHbix [lpukasom Munucrepersa kyibtypsl PO ot 20
despasist 2015 r. Ne 277:

Hugpopmayus 0 0esmenvHoCcmu  OpedHu3ayuil Kyibmypel, GKI04As  uiudiel, (npu ux
HATUYUL), PABMEUAemcs. 6 OOCMYRHON, HAISAOHOU, RONAMHON opye, 6 Moy vucie 8 popme
OMKPLIMBIX  OAHHbIX, 00CCREYUBUA OMKPLINOCHb, UKMYAIbHOCMb, HOIHOMY, 00CMOGEPHOCMb
uHopMayuu, npoCMomy U NOHAMHOCMb GOCAPUAMUSL UHHOPMAYUU ¢ UCHONb306UHUEM, NPU
HEOOXOOUMOCIU, CUCMEMbl CCbLIOK Ha dopecd pecypcos ¢ cemu "Humepuem", cooepicaujux
coomeemcmeyloujue OOKYMEHMbl (3d UCKTIOYEHUEM C6C0eHUl, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHVIO OXPAHAEMYIO 3AKOHOM MAUHy).

Onupasich Ha JaHHLIN MYHKT, Mbl IPHHSHE PEUICHHE He YUUTbIBATh Hanu4he MH(GOpMaluy
Ha calTax OpraHM3aluil, eCclIi OHA COAEPKUTCA HCKIIOYNTEIBHO BHYTPH JOKYMEHTOB, B pasjesnax
C UHBIM MpeaHasHaueHueM. /s goctyna Kk Takoi HHpopMauuu HEOOXOAUMO MOHHMAaTh, B KAKHX
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HUMCHHO JOKYMCHTaXx 5Ta I/IH(bOpMaLII/IH MOJKCT HaXOAUTbHCH, & 3TO YIKC HE ABJACTCA MPOCTHIM A1
MOCETUTEJIs canTa.

B mepByr ouepedb OLEHMBAIOCH HaiWuue oO0weH wuHpopmauns 00 OpraHH3alusax
KYJAbTYpbl, BKMOYas (QHIHAb’, Haduune W (QYHKUHOHUPOBAHME NMCTAHLIMOHHBIX CIOCOOOB
0o0paTHOW CBs3M M B3aUMOJEHCTBHA ¢ mojyudareisimu ycayr. OueHka obObema HHpOpMaLHH,
MpECTABICHHOW Ha caliTe OpraHu3allMk, B COOTBETCTBHMH C CYLIECTBYIOIUMMH HOPMAaTHBHO-
MPaBOBbIMH aKTaMH, OMMCAHHOW B Hauase paszjesa, npouspoaurcs no uikaie ot 0 no 100 6amnos,
rae 0 - 9T0 MUHEMaIbHBIH 00beM nHbopmanun, a 100 - MakcumanbpHblil 00beM. B Tabnuue |
[IPE/ICTABJICHBI PE3Y/IbTAThI OLICHKH YUPEIHKICHHUS.

Tadauua 1.
O6bem HHPOPMAIMHK, pa3MELLICHHON Ha O(UIIHAILHOM CaliTe OpraHU3alny, B COOTBETCTBHH C KOJTHYSCTBOM
MaTepHaloB
WHrerpanbHblit
Opranusaumns
nokasaresb
MesknocesneHueckas kiydHas cucrema ¢. MapuHcekoe 100

Opranuzauus pazMecTuiIa BCIO HEOOX0ANMYI MH(pOPMALUIO Ha cailTe B ceTH “‘MHTepHeT” .

Hns cOopa uHpOpMaLKH, pa3MelUleHHOW Ha WH(OPMALMOHHBIX CTEHJaX B [OMELIEHUSX
OpraHu3aly KyJIbTYpbl, UCMOJIb30BAIACh (OpMa OLEHKH, ClelHalbHO co3laHHass Onepatopom.
Ouenka nposoauiack OnepaTopoM METOAOM HaOIHOACHUS B [IPOLIECCE MOCELICHUA OPraHU3aLlH.
B oneHke MHQOPMAUMOHHBIX CTEHAO0B H3yyasics KpuTepud “OTKpbITOCTb M JOCTYNHOCTb
uHbopMaMu 00 opraHuzauuu KyiabTypbl” (nyHKT 1.1 W3 nepeuns noxasarenei Ilpukasa
MunucrepctBa KyneTypsl PO ot 27 anpens 2018 r. Ne 599). JlanHHas ¢opma OJHOBPEMEHHO
UCMOb30BANIACh TakkKe A oueHKH kputepueB “KombopTHOCTH YCIOBUH MNpPEAOCTaBICHHS
yeayr” u “JloctynHocTh yeayr ans uHBanuaoB” (nyHkt 1.1, 2.1, 3.1 u 3.2 u3 nepeund
nokasatesned [1pukaza MunucrepcrBa KyabTypbl PO ot 27 anpenst 2018 r. Ne 599).

Ha momeHT mpoBeeHus! OUEHKM (ejepajbHbIM M pPErMOHAJbHBIM 3aKOHO/JATEIbCTBOM HE
ObLIO YCTAHOBJCHO HHKakuX TpeOOBaHWH B OTHOLIEHMM HWHGOPMALMU O AEATEIBHOCTH
OpraHu3alyy, pa3MellieHHOH Ha HH(OPMALMOHHbIX CTEHaX B NOMEUICHHH Opranusauuu. Beuay
OTCYTCTBHSI TMOKa3aTesiel OLIEHKH, KOTOPbIMM MOYKHO OblIO Obl W3MEPHUTL 00BEM HAMOJIHEHUS
uH(opMalLMel CTeHIa, Mbl PEILIWIM NpHHATH r000H uMetowmiics odbem 3a 100%. Ilocie
MOCEILIEHUS! OpraHu3aluii Obl1O BBISBJICHO, YTO CTEHA C HWHpOpMALMER O AeATebHOCTH
MPUCYTCTBYET y KaXJIOH OpraHu3alMy M Ha HeM ecTb HHpopmauns. Takum obpasom Bce
OpraHu3alyy MOJYy4aloT MAKCHMaIbHYIO olleHKy B 10 0annos n3 10 BO3MOKHBIX.

® Bce nokasatenu 4R OLEHKM HaAMuua MHOOPMAUWW Ha OGUUMANbHBIX CaliTax OpraHM3aLmMii KyabTypbl 6bian
chopmurpoBaHbl Ha ocHOBe MpWKasza MuHuUcTepcTea KynbTypbl PP o1 20 despana 2015 r. Ne 277 “O6 yTBepxAeHUn
TpeboBaHUI K COAEPMaHuio 1 Gopme NpPeaocTaBaeHus UHOOPMaLUUMK 0 LeATeNbHOCTU OpraHuW3auMin KynbTypbl,
pasmelaemort Ha oduUManbHbIX CaluTax ynoNHOMOYEHHOrO GefepasbHOro opraHa WCMOAHMTENbHOW BAACTH,
OPraHoB roCyAapcTBEHHOM BnacTh cybbekTos Poccuickon PeaepauMm, OpraHoB MECTHOTO CamMoynpaBieHuns u
opraHu3aumnin KyabTypbl B cetv “UHTepHeT”
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3. Pe3y.ﬂbTaTbl YAOBJIETBOPEHHOCTH rpa;m/ian Kka4ecTBoM YCJIOBl/lﬁ oKa3aHus yCJjyr

Jlnsi  OLEHKM YAOBJIETBOPEHHOCTH IPaXJaH KadeCTBOM YCIIOBUH  OKa3aHWs  yCIyT
JMCIIONIB30BANCA MeTOoA ompoca. Jlis TMpoBedaeHus onpoca Obia HCHOJb30BaHA “MetouKa
BLISBJICHHS ¥ 000OLIEHMS MHEHHUS IPak/iaH O KaueCTBE yCJIOBUH OKa3aHHA yCiyr Oprann3allniaMi
B cdepe KyIbTYpbl, OXPaHbl 310pOBbs, 00pa3oBaHusd, COLHAILHOIO o0OCcy:)KUBaHUd U
(enepaibHBIMU - YIPEKACHUAMM MEAMKO-COLIMANbHOI  Kemeptusbl’  (nanee -  Meronnka),
yrBepskaeHHas [Ipukazom Munrpyzna Poceuu ot 30.10.2018 N 675H.

B cooTBeTCTBAM ¢ METOAMKOI peKkoMeHayeMblil 00bEM BbIOOPOYHOH COBOKYIHOCTH
pecrioneHTOB coctasiaeT 40% ot obbema reHepanbHOl COBOKYNHOCTH, HO He Oonee 600
PECIIOH/ICHTOB B OJIHOW OpraHu3aluHu.

YHUCIEHHOCTDb Jloasi

HauveHnoBanue opraliu3aluu
PEeCNOHACHTOB pecrnoHA€HTOB

163 40%

MBYK «Mexrnocenenyeckas kiayGHas cuctema» ¢. MapnHekoe

BoisiBlIcHHE U 00001IICHHE MHEHHMS [TOJTydaTesel yeyr MpoBOAUIIOCE 110 aHKeTe AJIs ONpoca
momyuaTenei ycnyr O KauecTBE YCIOBMI OKasaHus yCIyr OpranusalldsaMi  KyJlbTypel,
PEKOMEHIOBAHHOH METOIMKOH B COOTBETCTBHM C MOKA3aTC/IsAMH, XapakTepH3yIOUIMMH o0uiue
KPUTEPHH  OLEHKM KauecTBa  YCJIOBMIl  OKasaHMA  yC/lyr  OpraHM3aluaMH  Ky/IbTypel,
yrBepxkaeHHbIMA [lprikasom MHHHCTEPCTBA KY/bTYPbl PO ot 27 anpens 2018 r. Ne 599.
O3HAKOMUTCS C 06PA3LOM aHKETbl MOKHO B LIpHI0KEHNN 3 K JaHHOMY OTHCTY.

CpoK MpOBEJEH s OIpoca ¢ 25 MapTa 110 24 arnpes 2021 ropa.

Jliisi 03HAKOMJIEHHMS C SJIEKTPOHHOH aHKETOW, KOTOpas MCIOJb30Balach Ui MPOBCIACHHA
Onpoca B OpraHn3alii, He0OX0AMMO MEPEHTH M0 CChUIKE:

[Tepeitaem k pesyibTatam onpoca 00 yAOBICTBOPEHHOCTH [PAKIAH KA4CCTBOM YCJIOBUN
OKa3aHMs yCJyT.

[lepBblil BOMpOC aAHKEThl KAcajics YAOBJICTBOPEHHOCTH PECIOHACHTOB OTKPBITOCTEIO,
[OJIHOTOW M JOCTYINHOCTBIO MH(OPMALMHK O ISITCIbHOCTH OpraHu3alnu, pa3MElleHHON Ha
MHPOPMALMOHHBIX CTEHAAX B MOMEIeHHU opranu3auni. CBOAHBIC JaHHBIC [10 1aHHOMY BOTPOCY
npencrasieHsl B Tabauue 2.

Tabéauua 2.

ZLOIIH PECIOHACHTOB, O6anlHBUJHXCﬂ K I/lH(pOpM'dLlHOHHOMy CTCHAY W YAOBJICTBOPCHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JOCTYMHOCTHIO pa’smemeHHoﬁ Hd HCM 14chop1v1aunn 0 JACATEJIbHOCTH OpraHun3aini,

[Toxasarenu OOpawannch | Y 10BICTBOPEHbI

Mesxrnocenendeckas kyOHas cucrema . Mapunckoe 99 99

[TouTH Bce PeCcrOHACHTbI OPraHU3aLMK KyIbTypbl MeioceneHyeckas knyOHas cucrema C.
WnpuHCcKoe,  YAOBIETBOPEHBI  OTKPBITOCTHIO, MOJHOTOH M JIOCTYIHOCTBIO pa3MelLeHHOM
MHPOPMALIMH O JIESTELHOCTH - 1011 Y/I0BJIETBOPEHHBIX (99%).

Jlaniee pecrioHAEHTaM MPEANarajoch OLEHMTb CBOK YIOBJIETBOPEHHOCTH OTKPBITOCTbHIO,
MOJHOTON M AOCTYITHOCTBIO MH(OPMALMK O JACSTEILHOCTH OPraHW3aLyMy, pasMELICHHOH Ha ee
odUIHATLHOM caiiTe B HHQOPMALMOHHO-TEJIEKOMMYHUKALMOHHON CETH "Uurepuer". CBoaHbIC
JlaHHBIE [0 JAHHOMY BOIPOCY Mpe/crasieHbl B Tabnuue 3.



Tabauua 3.

JloJ1si PECTIOH/IEHTOB, [0JIb30BABLIMXCS O(PULHAIIbHBIM callToM opraHu3auny B HHGOPMALMOHHO-
TeJIeKOMMYHHKALMOHHO# ceTh "MHTEepHET" H YI0BJICTBOPCHHBIX OTKPbITOCTBIO, [IOJIHOTOI M TOCTYHOCTBIO
pasMelieHHOH nHpopMaLuh 0 €€ IeATSALHOCTH, %

[Tokaszarenu [Tosnb30Baanuch | Y/10BJICTBOPCHBI

Mesknocenendeckas kiyoHas cuctema ¢. MapnHeKoe 82 98

[Toutn BCE PECIIOHACHTBI opraHnsalunu KYJIbTYpPhbI, yl[OBHGTBOpeHbI OTKpPBITOCTHIO,
MOJIHOTON H JOCTYITHOCTBIO pa?)MeLHeHHOf/‘i HH(l)OpMaHI/II/I 0] HNEATCIBbHOCTH- J0J14
Y10BJIETBOPEHHBIX (98%).

PecrongenTam ObL10 peAJIOIKCHO MOATBCPAUTDL HaJU4ue psaa yCHOBI/II\;i7 Kacarouinuxcs
kOoM(MOPTHOCTH MPENOCTaB/ICHUA YCAYT B OpraHi3aliiu. Crnucok ycioBUi KOM(POPTHOCTH M 100
PECTIOH/ICHTOB, MOATBEPAUBIINX UX HAMUHEC, BbI MOKCTC yBUACTD B Tabauue 4.

Tabauua 4.

J1o715 peCrOHACHTOB, NOATBECPANBLIMX HATHIHE YCIOBHI KOM(MOPTHOCTH ITPEAOCTABIEHNUS YCIyT B

OpraHu3aLmun KyJabTypbl, %

Cpeanuii ypoBeHb
KOM(pOPTHOCTH

VenoBust KOM(POPTHOCTH
[peloCTABIEH S YCIIYT B

OpraHu3aluy

MeskroceneHueckas knyoHas cuctema ¢. MapuHckoe 75

Cpenuuit ypoBeHb KOM(OPTHOCTH MPEIOCTABJICHUA YCIyr B OpraHusalin KYJIbTYpbl
Meskroceenueckas kiyOHas cuctema c. MapuHckoe, KOTOpbiii ObLT paccuuTaH, Kak CpelHce
3HAUEHME BCEX OLCHEHHBIX YCIOBUH cocTaBiseT 75%.

[Mocemenne opranusanmy  Oneparopom  MOATBEPAMJIO  HAIW4HE  BCEX YCIIOBHH
KOM(pOPTHOCTH MPELOCTABICHUS YCIYT.

Vyer Haauuug yCJaoBUH  KOM(OPTHOCTH  BeICS MpU  MOMOLIM Gopmbl,  KOTOpAas
HCIONB30BATACh TaKke IS OLEHKH Haaduusa MHGOpMALUKd Ha HHOOPMALMOHHOM CTCHAC
OpraHM3alliid W JOCTYMHOCTH YCIYr AJsi WHBAIM/IOB (IOCTYMHA B [puaoxkeHnn 2 K AaHHOMY
oTyeTy). B oleHke U3yyanuch noxkasaTean KpUTepus “Kom(popTHOCTE yCI0BUH [PEAOCTaBICHUA
yenyr” (nyHkr 2.1 u3 nepeuns nokasareseit [pukasa Mununcrepersa KynbTypbl PO or 27 anpens
2018 r. Ne 599).

Crefytomuit  BOMPOC Kacaucs — YAOBIECTBOPCHHOCTH — PECHOHIACHTaMH  IOCTYIHOCTLIO
MPEeIOCTaBICHUS YCIyr Ui MHBAINA0B B OpraHH3alii. Ha gaHHBIA BOMPOC OBLIO MPEAJIOKEHO
OTBETHUTb TOJBKO JIMLAM, MMEKLIMM YCTAHOBJIEHHYK [pYNIy HHBAJIMAHOCTH WM HX

I'lpe,H,CTaBI/ITCJ]HM. CBOIleIC JaHHbIE 10 AaHHOMY BOIIPOCY HpeﬂCTaBHGHbI B Ta6n1/me 5.
Taéauua S.
J1o7151 peCTOHICHTOB, IMEIOILNX YCTAHOBICHHYIO IPYNITY HHBAIMAHOCTH (WJIM UX TIPEJCTaBUTENH),
Y0BJIETBOPEHHBIX JOCTYITHOCTHIO PEAOCTAB/ICHAA yC/IyT 1/ MHBATHIOB,

Mupaanasl,
[Tokaszarenu rnpesacTaBuTeNy | Y10BICTBOPEHbI
MHBATNA0B
MesxkrnoceneHuycckas kayoHas cucTema . Mapunckoe 18 93
N opraHuszaluu KYJIbTYPbl MOJAaBJISAFOHICEC OOJIBLIMHCTBO PECIIOH/ICHTOB, UMECHOLLNX
YCTAHOBJICHHYHO rpymimy WHBAJIMAHOCTH (HIII/I nx ﬂpCHCTaBMTQHM), YAOBJICTBOPCHDI
JOCTYINHOCTBLIO npeapocraBjicHust  yceiyr U1 WHBaAJIWJA0B B OopraHusaiuix - nokKasarTeJib

YIIOBJIETBOPEHHOCTH (93%).
B mpouecce nocemienus opraHusaniy OnepaTopom A0CTYMHOCTh YCIYT st HHBAIMAOB
U3yyanach METOJOM HaG/mioeH s, YueT Bencs Py MoMoum GOPMbI, PaHEe HCIIO/Ib30BAHHOH A
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OUCHKHM Haau4us WHGOPMAaluu Ha MH(OPMALIMOHHOM CTEHJE OPTraHU3alMN M HaJIW4usl YCIIOBHi
KompopTHOCTH (mocTynHa B [lpunoxkennn 2 k paHHOMY oTdery). B oueHke wH3ydamuch
nokasaresnu kpurepusa “/JloctynHocTh ycayr mis uHBaauaoB” (nmyHKT 3.1 u 3.2 u3 nepeyns
nokazatenei [Ipuxaza MunuctepceTsa kynbTypsl PO ot 27 anpens 2018 r. Ne 599),

B Tabnuuax 6 u 7 npeAcTaBiieHbl Pe3y/ibTaTbl OLEHKH AOCTYIHOCTD YCIYT TS
MHBAJIN/IOB.

Homepam B Tabnuue 6 cOOTBETCTBYIOT ClIEAYIONIME YCJIOBHS JOCTYIHOCTH Jist
WHBAJIN/I0B!
1 - OGopyznoBaHue BXOAHBIX IPYIIN MaHAyCaMy WK MObEMHBIMH IIaTGopMaMu
2 - Hannuue BbLIENEHHBIX CTOSHOK Il aBTOTPAHCIIOPTHBIX CPEACTB HHBAIMI0B
3 - Hannuue anantupoBaHHbIX JUQTOB, NOPYUHEH, PACLIMPEHHBIX JBEPHBIX TPOCMOB
4 - Haninune cMEHHBIX Kpecen-KoJsiCOK
5 - Hannyue cneunanbHo 000pyA0BaHHBIX CAHUTAPHO-THIHEHHYECKHUX MTOMELIECHUH B
OpraHuzaluu

Tadanua 6.
O0opyaoBanue TEPPUTOPHH, NIPUIIETAIOLLEH K OPraHU3alliK, W ¢ MOMCHICHNH ¢ YUCTOM AOCTYNHOCTH [UIl HHBAINI0B
Cymma
Y ¢10BHA AOCTYITHOCTH /U1 HHBAJIM/0B 1 2 3 - S y -
YCIOBUH
Mexriocenernueckas kiyoHas cuctema ¢. MapuHckoe | 0 0 0 0 1

Y opranusaumu KyiabTypbl MexrnocesneHueckas kiyOHas cucrema c. KapuHckoe,
OTCYTCTBYIOT 4 U3 5 YCIOBHI TOCTYITHOCTH JJIsi MHBAJIMI0B,

Homepam B Tabauue 7 cOOTBETCTBYIOT C/ICIYIOUIME YCIOBUS AOCTYIHOCTH:
1 - lybnmpoBaHue 1715l HHBAJIMAOB 110 CIIYXY H 3PEHUIO 3BYKOBOW M 3pUTEbHON HH(DOpMaLHU
2 - JlyGnupoBaHue HaAuceH, 3HAKOB U HHOW TEKCTOBOM M rpaduueckoi HH(OpMalMK 3HAKAMH,
BBITNIOJIHEHHBIMH pejibe(hHO-TOUeUHbIM WpHdTOM bpaitss
3 - Bo3MOKHOCTb NPENOCTABIEHNS HHBAIUAAM 110 CIIYXY (CIIYXY H 3PEHUI0) YCIYT
cypJornepeBouuKa (TU(IoCypaoepeBOIINKa )
4 - Ilomoub, okaszbiBaeMas padOTHUKAMU OpraHu3aluy, MpoliealmMy HeoOxoaumMoe o0ydeHue
(MHCTPYKTHPOBaHKE) (BOZMOKHOCTb COMPOBOXK/IEHHs pabOTHHKAMK OpraHH3alliH)
S - Hannune BO3MOXHOCTH NMPEAOCTABICHMS YCIYTH B IMCTAHLMOHHOM PEXKHME HIIK Ha 10MY.

Tabauua 7.
ObecneyeHne B OPraHu3aliy yCJI0BHH JOCTYTHOCTH, MO3BOJSIOLMX HHBAMMAAM NOJy4aTh YCJIYTH HAPAaBHE ¢
JPYrUMHU
= - Cymma
Y Ca0BUA AOCTYITHOCTH /I MHBATMI0B ] 2 3 4 5 .
YCITOBHH
MexrnoceneHueckas kiyOHas cucrema c. Mapunckoe 0 0 0 | | 2

Y opraHusanud  KyJabTypbl Mesknocenenyeckass kiyOHas cucrema c¢.  MapuHckoe,
OTCYTCTBYIOT 3 M3 5 YCIOBHH AOCTYMHOCTH [JIs1 MHBAJIMIOB.

Bce ycnoBus HOCTYHHOCTH, KOTOpbl€ OTCYTCTBYIOT B OpraHu3aluax, OydyT NOAPOOHO
MpeACTaBIeHbl MO MyHKTaM B mojpasneie 5.2 “HemocTaTkH, BbIABIEHHbIE B XOAE H3Y4YCHUS
pe3yJIbTaTOB Y/IOBJIETBOPEHHOCTH I'PAKJ1aH Kaue€CTBOM YCIIOBUH OKa3aHMS YCIYT U MPEIJIOKEHHUS
M0 UX YCTPAHEHHUIO NAaHHOIO OTYETA.

Jlanee BONpOCHI KacalauChb YJOBIETBOPEHHOCTH PECIOHAEHTOB J100OPOKENATEIBHOCTBIO U
BEXKJIMBOCTBIO ABYX THITOB paOOTHHUKOB!

- o0ecrneynBaOILMX MEPBUUHbIA KOHTAKT € [MOCETHTENSIMH W MHPOpPMHUpOBaHHE 00 yciiyrax Mpu

HETOCPEACTBEHHOM 00pallleHUH B OpraHH3alno;

- 00ecreUMBalOLLMX HEIIOCPE/ICTBEHHOE OKa3aHHE YCJIYTH NPH 00palieHu B OpraHru3alltIo.
CBonHble JaHHbIE 110 JAHHOMY BOMPOCY npe/cTabiicHbl B Tabnuie §.



Tabauua 8.
Y 10BACTBOPEHHOCTb PECNIOHACHTOB H0OPOKEATCILHOCTBIO H BEKIUBOCTBIO PAGOTHHKOB, npy obpauieHnn B

OpraHu3aLny KyJbTypsl, %

Obecrieuenne 2
Obecneuenne
TMEPBHYHOTO
” HENOCPEJCTBEHH
Tun B3aumoaeicTBUs pabOTHHKA C MOTydaTeaeM yCIyTH KOHTaKTa "
Or0 OKa3aHHsI
HH(POPMHPOBAHH
e YCIIYTH
e 00 ycuyrax
Mexnocenenueckas kiyOHas cuctema ¢. Mapunckoe 99 99

Kak mbl Buaum n3 Tabmuuel 8, MOYTH BCE PECIIOH/CHTBl OPraHU3alMH  KYJIbTYpbI,
YAOBJIETBOPEHBI  100POKENATENILHOCTBIO M BEXKJIMBOCTHIO pabOTHHUKOB, Mpu 00pallleHuH B
OpTaHMU3aLMIO TIPH Pa3HbIX THUIAX B3aMMOJIEHCTBHA. Y POBEHb YJ0BICTBOPEHHOCTH 00OCCredeHHEM
MEPBUYHOIO KOHTAKTa U HHPOPMHUpOBaHus 00 yciyrax (99%).

Takoke 3anaBascs Bompoc 00 yJ10BIETBOPEHHOCTH PECIIOHAEHTOB J100POKENATENLHOCTBIO U
BCKJIMBOCTLIO  Pa0OTHUKOB  OpraHM3alMil, ¢ KOTOPbIMH OHM  B3aWMOJEHCTBOBAIM B

AMCTAaHUMOHHOH popme. CBOHbBIE JaHHBIE 110 JAHHOMY BOMPOCY MpeacTasiensl B TabauLe 9.

Tadauua 9.
Y 10BJETBOPEHHOCTL PECTIOHAEHTOB 100POKEIaTEebHOCTBIO H BEXKIHBOCTBIO pa0OTHUKOB, TIPH
MCI0J1b30BAHUH TUCTAHIIHOHHBIX (DOPM B3aWMOJIEHCTBHA ¢ OPraHU3alUAMK KyJIbTYpbl, %

Ilokazarenu [Tonb3oBanuck YHOBHCTBOPGHBI

Mexnocenenyeckas kinyOHas cucrema c. MapuHekoe 79 100

AOCOIIOTHO BCE pPECMOHJACHTBI OpraHM3alliK  KYJIbTYpbl, W3 4YHCIa [OJb30BABLIMXCS
JAMCTAHLIMOHHBIMH  (OPMAaMH  B3aUMOJCHCTBUS, YAOBICTBOPEHBI JO0OPOIKENATENLHOCTHIO U
BEXKIMBOCTbIO pAOOTHHKOB - YPOBEHb y10BIeTBOpeHHOCTH 100%.

B 3axmrouenun, pecrioHI€HTOB MOMPOCHIN JaTh OOLIYIO OLEHKY OpraHu3alu#, KOTOPYIO
oHu nocewanu. g osroro ObUIO 3alaHO TpPU BONPOCa O TOTOBHOCTH PEKOMEHAOBATDH
OpraHM3alMI0 CBOMM 3HAKOMBIM H POJACTBEHHHKAM, Y/AOBJIETBOPEHHOCTH OpraHM3alHOHHBIMU
YCJIOBUAMU MPEJOCTABIEHNS YCIIYT U YAOBICTBOPEHHOCTH B LI€10M YCJIOBUSIMH OKA3aHHUs YCIIYT B
opranuszaunu. CBOAHbBIE JaHHbIE 110 JaHHBIM BOIMpocam npeacrasiieHbl B Tabmuue 10.

Tabauuna 10.
OOwias oueHKa OpraHu3alni KyabTypbl, %

Y 10BNETBOPEHHOCT
['oToBHOCTD

b

Y 10BJIETBOPEHHOCT

peKOMCHHOBaTb b B LUECJIOM
OpraHl/I?)aLU/IOHHb[MM
[lokasaresnu OPraHu3aliy CBOUM YCIOBUSMH
YCITOBUSIMH
3HAKOMBIM U OKa3zaHus yCHyF B
ﬂpCﬂOCTaBHCHI/IH
pOﬂC'I‘BeHHHKaM 0praH”3aL{”H
yCIyT
Me){(HOCGHCquCKaﬂ KJT 6Haﬂ CHUCTEMa C.
Y 98 98 98

Wnpunckoe

B paccmarpuBaemoil opraHd3alMK [OYTH BCC PCCHOHACHTbI TOTOBbI PCKOMECH/I0BATH
OpraHu3alMi0 CBOMM 3HAKOMbBIM M POJICTBEHHHKAM, JIOBOJIbHbI YCJIOBUSMH OKa3aHUsl YCJIYr M
YIOBJIETBOPEHbl OPraHM3alMOHHBIMKH YCIIOBUSIMH TPE/IOCTABICHHUS YCIYT - YPOBEHb OLCHKH HE
HHKe 98%.



4. 3HaYeHHUsI 10 KAKAOMY MOKA3ATE/I0, XaPAKTEPH3YIOWeMy 00LiMe KPHTEPHH OLEHKH
KA4eCTBA YCJIOBHH OKA3aHUA YC/IYT OPraHH3AUHAME KYJbTYPbI

B cootsercTBin ¢ nyHkToM S «[IpaBui cGopa u 0006IEHHs MHPOPMALIMH O KadecTBe
YCJIOBHH OKa3aHWsi yCIIyr OpraHum3auuMsMu B cdepe KyJIbTypbl, OXpaHbl 310pOBbs, 00pa3oBaHus,
COUMAIbHOrO  00CIy:KMBaHMsL M QenepaibHbiMH  YUPEHKAECHUSAMH  MEAMKO-COLMAbHOI
IKCTIECPTHU3bD», YTBepKAeHHBIX [locTanoBnennem [lpaBurenscta PO or 31 mas 2018 r. N 638,
JaHHple B TadaMLAX MpelcTaBieHbl B (Gopmare, 00CCreUHBAIOIIEM BO3MOKHOCTb JajlbHeiei
00pabOTKH JaHHBIX M pa3MelleHHe Ha O(QULHAILHOM caiiTe Uil pazmelleHus HHQOPMALMH O
roCy1apCTBEHHbBIX U MYHULMNANBHBIX yupexkaeHusx https://bus.gov.ru

Koanuecro
. | UncaenHocers Honas
HaunmeHoBaHuWe opraHusauuu norpeduresei
PECNOH/IEHTOB |PECNOHIEHTOB
yeayr
MBVYK «Mesxknocenenyeckas ki1yOHas cuctemar ¢. Mapunckoe 407 163 40%

1. OTKPBITOCTb H XOCTYNHOCTL HHPOPMAUNHN 00 OPFraHH3AUHU KYJAbTYPbl

I.1.1. O6beM unpopMaLnH, pa3sMELICHHON Ha HHOOPMALIHOHHBIX CTCHAAX B TOMELLECHHH
OpraHu3aLku, M0 OTHOWICHHIO K KOJIHUECTBY MATEPHAJIOB, PA3MELLCHUE KOTOPBIX YCTAHOBIIEHO

Beinontenue

WHHUKaTopa
HOPMATHUBHO-TIPABOBbLIMH aKTaMH

Mexnocenenueckas kiyOHas cuctema ¢. Mapunckoe 100 100

1.1.2. O0bem uH(opMaLyK, pasMeLICHHOH Ha OQHIIHATLHOM CaifTe OpraHu3alKK, 10 OTHOIICHHIO | BbInosiHeHHe

K KOJMYECTBY MATEPUAJIOB, PA3MELLEHUE KOTOPbIX YCTAHOBIEHO HOPMATHBHO-NPABOBBIMK aKTAMHU MHIUKATOpa
Me:xnocenenyeckas kiyOHas cuctema ¢. Mapunckoe 100 J 100

1.2.1. Hannuue 1 QyHKLIHOHUPOBAHHE Ha ODHILHAILHOM CANTEe Opranu3alny HHGOPMALKHHU O Beinosnnenue
JUCTAHLUMOHHBIX C0cO0aX B3aMMOACHCTBUS C MOIyHaTeIaMHu YCIyT MHAHKATOpa

MesknoceeHueckas B
B nannunn v pyHKUHOHMPYIOT O0Jee TPEX JAMCTAHIIHOHHBIX CIIOCOO0B

KJ1yOHas cucTema . . 100
B3aMMOEHCTBHS

Wapunckoe

1.3.1. YUncno nomyuaresneif yeiyr, y10BACTBOPEHHBIX KAYECTBOM, MTOIHOTOH H TOCTYMHOCTHIO

MHPOPMALMH O JEATEIbHOCTH OPraHU3aLHH, PA3MCIIEHHOH HA HHOOPMAIMOHHBIX CTEHIAX B ——
MOMELIEHUH OPraHU3aLUK 110 OTHOLEHHIO K YMCAY ONPOLIEHHBIX N0TydaTesae yenyr, S ——
OTBETHUBILMX HA COOTBETCTBYIOLIHI BOMPOC AHKCTBI ( YUHTLIBAIOTCSA OTBCThI TOJILKO TEX

PECIIOHIEHTOB, KOTOPble 00pallannuch K HHPOPMALlK Ha CTCHIE)

MeskrnoceneHueckas ki1yOHas cucrema ¢. MapuHckoe 160 162
1.3.2. Yueno nosryyarese yeayr, yaA0BAeTBOPEHHbBIX KA4ECTBOM, IMOJHOTOH H A0CTYITHOCThIO

HHPOPMALIUH O IeATeNbHOCTH OPraHW3alyK, pa3MeIIEHHONH Ha 0(UIHMATBHOM CaliTe OpTaHu3allH -
10 OTHOLUCHMIO K YHCITY ONPOLIEHHBIX NOJAYyYaTeNei yCayr, OTBETHBIIMX HA COOTBETCTBYIOLIUH ——
BOIIPOC aHKEThI (YUHTBIBAOTCs OTBETh] TOJILKO TEX PECHOHAEHTOB, KOTOpbIE 00palllaiuch K

uHpOpMaLMK Ha caliTe)

Mesxnocenenyeckas kiyOHas cuctema ¢. Mapunekoe 134 134




2. KompopTHOCTD yC10BHIi TIPEA0OCTABIEHHS YCaYT

" Beinonnenue
2.1.1. Hannune KoMpOPTHBIX YCIOBHI [UIs IPEAOCTABIEHHS YCITYT
HHIMKaTOpa
Mexmnocenenyeckas kiyOHas  |Hannuue nati un 6osiee koMGOPTHBIX YCIOBHI 151 IPeI0CTABICHHS! 100
cucrema c. Mnpunckoe yeayr

2.3.1. Yucso noyuaTeset yCnyr, yA0BICTBOPEHHbBIX KOM(DOPTHOCTLIO MPEAOCTABACHHS yeayr
OPraHM3allieH, 10 OTHOLICHUIO K YHCILY ONPOLICHHBIX MOAYUaTe/ el yeuyr, OTBeTHBLIMX Ha
JIaHHbIA BOMPOC

BoeinonneHue
HHAMKATOpa

Mesknocenenueckas k1yOHas cuctema ¢. MapuHekoe

107 163

3. JoCTYyNHOCTD YCAYT AJisi HHBAJIMAOB

3.1.1. Hanuune B noMeLIeHUAX OPraHH3aLNK COLMalbHOM cepbl U HA MPUIIEraroLei K Heil Beinonuenue
TEPPUTOPHUH YCJIOBHH 1OCTYNHOCTH TSl HHBAJIHAOB UHAMKaTOpa
Mesxknocenenueckas knyonas | Konudectso yenosuit JIOCTYITHOCTH OPraHW3aLMK JIU1 HHBAIMI0B | 20
cucrema ¢. Mapunckoe (OT OZIHOrO A0 YeThIpeX)
Bbinonxen
3.2.1. Hauue B opranusaluy COLMANbLHON cepbl YCJI0BMI JIOCTYIHOCTH, MO3BOISIIOWINX HHBAIM/IAM ne
MOJTy4YaTh YCJIyrd HapaBHE C APYTUMH WHIWKATO
pa
Mexrniocenenueckas kiyOnas — |KosindecTBO yCi08Hi 10CTYNHOCTH, MO3BOJAIOLINX HHBATUAAM 5 40
cuctema ¢. MapuHckoe MOJY4aTh yCIYrd HapaBHE ¢ APYTHMH (OT OJIHOTO 10 YEThIPEX)

3.3.1. Hucno monywaresel yenyr-MHBalinI0B, yAOBICTBOPEHHBIX A0CTYITHOCTBIO yeayr i
MHBAJIWO0B, M0 OTHOWIEHHIO K YMCITY OTIPOILEHHBIX MOAYYATCICH YCIyr-MHBAINI0B, OTBETHBLLMX
Ha COOTBETCTBYIOLIMH BOIPOC dHKEThI (YUMTLIBAIOTCS TOJNLKO HHBAIM/ABI H UX MPEACTABUTE/N)

BbinosHerue
MHAUKaTOpa

Mesxnocenenueckas kiyOHas cucrema ¢. Mapunckoe 27 29
4. JoOpoxenarebHOCTh, BEKJINBOCTb PAGOTHHKOB OPraHU3aLUHU

4.1.1. Yncno nonyyaresiel ycuyr, ya0BIeTBOPEHHBIX 100POKEIATENLHOCTBIO, BEKIHBOCTBIO

pabOTHUKOB OpraHu3aliK, 00ecleUnBaOLLNX EPBUIHBIN KOHTAKT U MH(DOPMUPOBAHHE Beinonnenne

noJiydaTesis yeayru, o OTHOUICHHIO K UMCITY ONPOLLIEHHBIX [0NyYaTe/IeH yCayr, OTBETHBLINX Ha MHIHKATOPA

JAHHBIH BOMPOC

MexnoceseHueckas kiyOHas cucrema ¢, Mapurckoe 162 163

4.2.1. Yucno nosnyuaresel yeiyr, yI0BIeTBOPEHHbIX 106POKEIATEILHOCTEIO, BEKIHBOCTBIO
pabOTHHKOB OPraHU3aLMK, 00eCNeUMBAIOIIMX HEIIOCPEACTBEHHOE OKA3aHNne YCIyTH, 0
OTHOLICHHIO K YHCITY ONPOLICHHBIX [10J1y4aTe/lel yCayr. OTBeTHBIINX Ha AaHHbBIH BOMPOC

BuinosiHenue
MHAMKATOpa

MexrnoceneHueckas kjiyOHas cucrema ¢. MapuHckoe

161 163

4.3.1. Yuneno nomyuatesieil yeiuyr, y0BIeTBOPECHHBIX 100POKETATCILHOCTLIO, BEKIUBOCTLIO
pabOTHMKOB OPraHU3allKMH MPH MCMOAB30BAHHH IHCTAHLUMOHHBIX (OPM B3aUMOIEHCTBU, 110
OTHOMICHHIO K YHCJTY ONPOLICHHBIX [10J1y4aTeNeH ye/yr, OTBETHBLINX Ha AaHHbIH BOIIPOC.

Boinonnenue
MHIMKaTOpa

Mexnocenenueckas kiyOHas cuctema . Mapunckoe

129 129

5. Y10BN€TBOPEHHOCTD YCTOBHSAMH OKA3AHUS YCJAYT

5.1.1. Yueno nosryuateneil yeayr, KOTOpble FOTOBbl PEKOMEHI0BATL OPraHU3aLMI0 POACTBEHHHKAM
1 3HAKOMBIM (MOTIIH Obl €€ PeKOMEH10BaTh, ecin Obl Obliia BO3MOKHOCTL BLIGOPA OpraHU3aliim),
[10 OTHOLICHHIO K YHC/TY OIPOLICHHbBIX [0AYy4aTe/IeH yC/yr, OTBETHBLIMX Ha AaHHbIH BOTPOC.

Brimonnenue
MHMKATOpa

Mesxknocenenyeckas kmydHas cuctema ¢. Mapunckoe

160 163
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5.2.1. Yucno nonyaneﬂeﬁ YCIyr, YAOBJICTBOPCHHbBIX OPTaHMU3allHOHHBIMH YCITOBUAMH
NpeAOCTaBICHHUSA YCITIYT, 10 OTHOWCHHUK K YUCTY ONPOLICHHBIX nonyanencﬁ yCayr, OTBCTUBUINX

Ha JJAaHHbBIN BOITpOC.

Brinmonxenue
MH/IMKaTOpa

MesxrioceneHueckas kiyOHas cucrema c. Mapunckoe

159 163

5.3.1. Yucno nonyuareei yciyr, yA0BACTBOPEHHbIX B LEJIOM YCIOBUAMY OKa3aHusA yCIyT B
OpTraHU3aL[{H, O OTHOMICHHIO K YHCIY ONPOLIEHHBIX NOJay4aTeneH ycayr, OTBETHBIIUX Ha

JIaHHBIN BOMPOC.

Brinonnenue
HHAUKATOpa

MesknoceneHueckas knyOHas cucrema ¢. Mapunckoe

160 J 163
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5. OCHOBHBIE HEJOCTATKH B pa0oTe OPraHH3allHH KYJIbTYDPbi, BbisfIBJIEHHbIE B X0/1€¢ cOopa
06001eHHss HHPOPMAIIHH 0 KAYecTBe YCJOBHH OKa3aHusl yCJayr, H NPEUIOKEHHS] 10
COBEPLIEHCTBOBAHHIO HX 1€ATEIbLHOCTH

5.1. HelocTaTKH, BbisiBJAeHHbIe B Xojge 0000meduss HHGOPMAUMH, DPa3MEIUEHHOH HA
opHUHATLHBIX cafiTax H HHOOPMAUMOHHBIX CTEHIaX B TNOMELICHUSIX OpraHH3alHu
KY/JbTYPbl H MPe/I0KeHHs 110 UX YCTPAHEHHIO

Ha oduumanbHoM caiiTe OpraHu3alny KyJIbTypbl B CETH "UuTepHeT" npeicTaBlicHa BCs
MHpOpMaLMs, KOTOPYKO —IOJlaraeTes — pasMmeliarb B - COOTBETCTBMH  C TpeOOBAHUAMH,
yrBepikAeHHbIMA [Ipukasom Munuctepcta KyabTypbl PO or 20 despans 2015 r. Ne 277 n
[Ipukaszom MunucTepcTBa KylabTypbl P® o1 27 anpens 2018 1. N 599, HeNocTaTKoOB HET.

5.2. HepocraTkn, BbIfIBJIEHHbIE B X0/J1¢ H3Y4YCHHH Ppe3yjabTaToB YAOBJIETBOPEHHOCTH
rpaxkiaH Ka4ecrBoM yCJIOBl/lﬁ OKa3aHus yCIYyr ¥ NpeuVIoKeHHs 10 UX YCTPpAHECHHU IO

Tepputopus, NMpUJErawilas K OpraHi3alnu, 1 fnoMelleHus He 000pya0BaHbl ¢ yHETOM
YCI0BHH JOCTYIHOCTH U1l MHBAINJIOB, TAK/KE OTCYTCTBYIOT CJICYIOLIHE YCIOBUA, T03BOISIOLINE
MHBAJIMIaM [10J1ydaTh 00pa3oBaTe/bHbIC YCIYTH HAPABHE C JAPYTUMH!

BoisiBiieHHbIE HE10CTATKH

Mexnocejaenueckas KiyoHas cucrema ¢, Mapuncekoe

Hasnuuue BbLAEAEHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIH/I0B

Hanuuue aganTupoBaHHbIX JU(TOB, MOPYHHEN, PACUIMPEHHBIX IBEPHbBIX MIPOEMOB

Hannuue CMEHHBIX Kpece-KOsCOK

Hanuune crietnaibHo 060pyI0BaHHBIX CAHUTAPHO-TMIMEHHYECKUX MTOMEICHUH B OPraHM3aLu1nu
Jly6anpoBanue i MHBATMIOB [10 CIIYXY M 3PCHHIO 3BYKOBOH M 3pUTENLHON HHpOpMaLHH
Jly6mipoBanue Hajanucel, 3HaKOB M HHOM TeKCTOBOH u rpaduueckod uHbOpMaLki 3HaAKaMH,
BBIMOJHEHHLIMU peibepHO-TOYeYHbIM WpHudToM bpaiiis

BO3MOXKHOCTL ~ NpeNoOCTaBiCHUs HMHBAIWAAM [0 CIyXy (COyXy W 3pPEHHIO)  yCiyr
cypAornepeBourKa (THgIIocypaonepeBo4nKa)

HeobxoaumMo 1o Mepe BO3MOXHOCTM 00OpYHOBaTh TEPPUTOPHH, [PUIETrallne K
OpPraHHU3aLKK, U TOMELICHHS YCIOBUAMHU JOCTYNHOCTH Ul MHBAIMIOB W 00CCCHUTh yCIOBUS
JOCTYITHOCTH, MO3BOJISIIOLIME HHBAIMAAM NOJIyHaTh YCIYTH HapaBHE ¢ IPYTHMH.
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[Tpunoxenue 1

He3zaBucumasn O€HKA Ka4yecTBa yCJlOBHﬁ OK434HHA YCJAYI B OpraHH3alHuax KYJbTYPbI

®OPMA JIJIS1 OLIEHKU CAMTA OPTAHU3ALIMU KYJIbTYPbL

HanmeHoBaHHe OpraHH3alHH KYJIbTYpPbI

AJlpec HHTEPHET pecypca OPraHH3AUHH KYJIbTYPbl

Ormerpre “/la”, ecu nokasatens npucyTeTByeT, 1 “Hetr”, ecnu nokasarenb oTCyTCTByeT

Ne [ [loka3zaTeu OleHKH ’ OcHoBpanue’ f Ha ’ Het
1. O6wasi nHpopmauns 06 OPraHU3aAUKAIX KYALTYPbl, BKIKUAA QUIHATBI (TP HX HAJTHYHH)
1.1 [TonHOE M COKPALLIEHHOE HAMMEHOBAHHE OpPraHU3aliu 1.1 Ha | Her
1.2 MecTo HaxOK/IeHHs OPraHU3alHK 1.1 Ha | Her
1.3 [TouToBbIH aapec opranu3annm 1.1 Ha | Her
1.4 Cxema npoesnia 1.1 Ha | Her
1.5 JlaTa cosnaHus oprauusaiun 1.1 Ha | Her
1.6 Crenenns 00 yupeauTesie (YUpeanTesisx) 1.1 Ha | Her
1.7 CTpyKTypa opraHusalun l.1 Ha | Her
1.8 Pesxum paboTbl opranusammu 1.1 Ha | Her
1.9 ["paduk paborel opranmsaimn i Ha | Her
.40 daMuIUHK, UMEHA, OTYECTBA, JOKHOCTH PYKOBOJSILIETO 1 Tl e
COCTABA OpPraHU3alHU KYJIbTYpbl
1.11 damuiuu, UIMEHa, 0TYeCTBa, JOKHOCTH PYyKOBOAHTENEH
CTPYKTYPHbIX HOAPA3ACACHUH W (PUIIHATIOB (ITPU HX HATUYKMK) L A8 | He
1.12 Konrakrhble TeseoHbl OpraHu3ainm 1.1 Ha | Her
1.13 AJipeca 371eKTPOHHON MOYTHI 1.1 Ha | Her
1.14 DyHKUMOHKMPOBaHHE a0OHEHTCKOro HoMepa TesiedoHa 1.2 Ja | Her
1.15 DyHKLIHOHHPOBAHHE JICKTPOHHON MOYTHI 1.2 Ha | Her
1.16 Hanuune n Gynkunonnposanue Gopmbl i nogaun
3JICKTPOHHOI0 00pallenus, xaa00bl, MPeIOKEHNSA, MOIyIeHNs 1:2 Ha | Hert
KOHCYJILTALIMH MO OKA3bIBAEMBIM YC/Iyram
1.17 Hannune n GyHkumonnposatue pasacina «Hacto sajasaemble 12 T | Her
BOIPOCHI»
1.18 OGecneyenne TEXHUUECKOH BO3MOKHOCTH BbIPAKCHHUS
NOJTydaTeeM yCIyr MHEHMS O KAUCCTBE OKa3aHHst yCIyT 12 Ta | Her

(HaJaM4YKMe aHKeTBl JUld OIPoca IPaXaaH WK FUIePCChUTKH Ha
Hee)

2. Uudopmanus o 1esiTe/IbHOCTH OPraHU3aAUHH KYJIbTYPbl, BRJAYAsA GUIHAILI (IPH U
HAJIUYHH)

e

2.1 CBeznenust 0 BUAax NpeA0oCTABIAEMbIX YCITYT 1.1 Ha | Hert
2:2 Mudpopmanus o MaTepransbHO-TeXHUYECKOM 00CCIeUeHNHH L1

NIPEJOCTABICHUS YCIIYT OpraHu3aluei
2.3 Mudopmanns o niiaHUpyeMbIX MEPONPUSTHSIX 1.1 Ha | Her
24 Mudopmalins 0 BbIMOIHCHHH OCY1aPCTBCHHOIO 1.1 Jla | Her

? ®opma paspaboTaHa Ha OCHOBE CNeAyrOLLEN HOPMATMBHOM 6Gasbl: CTaTba 36.2 3akoHa Poccuickon degepaunm ot
9 oKTABPA 1992 r. No 3612-1; Mpukas MuHucTepcTBa KyAbTypbl PO o1 20 despans 2015 1. N 277 «0O6 YTBEPKAEHNMN
TpeboBaHMM K CoAepPMKaHMio 1 Gopme NpeaoCcTaBAeHnA NHOOPMALWK O AeATENbHOCTH OPraHM3aLmMi KyabTypbl,
pasmelaemon Ha opuumnanbHbix CaiTax ynoNHOMOYEHHOTO GeaepanbHoro opraHa UCNONHUTENbHOM BAACTH,
OpraHoB rocyAapcTBeHHON BnacTv CybbekTos Poccuiickon ®esepaumm, OpraHoB MECTHOrO CamoynpaBaeHua 1
OpraHM3aumni KynbTypbl B ceTu «MHTePHeT»; NMpuKkas MUHUCTEPCTBA KyabTypbl PO 0T 27 anpens 2018 r. Ne599 «06
YTBEPMHAEHWUM NOKA3aTeNel, XapaKTepn3yoLLX 0BLMe KPUTEPMM OLEHKM KaYecTBa YCAOBWA OKa3aHuUs ycnyr
OpraHun3aLMAamMm KyabTypbi».

N Homep nyHKTa B cnucKe nokasaTenei, yTBepKAeHHbIX NPUKa3omM MUHUCTEPCTBa KyAbTypbl PO oT 27 anpena 2018
r. Ne599
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(MyHI/IUJ/IHaHBHOFO) 3aJlaHusl, OTHET O pe3yJibTaTax
ACATCIAbHOCTH YUPEIKACHU S

’ ]

3. Konuu YUPCAHTE/IbHBIX H APYIHX J10KYMECHTOB OPraHHu34alMH KYJbTYPbI

3.1

Konus ycrasa

Hert

3.2

CBHJIETEIBCTBO 0 rOCYAaPCTBEHHON PEruCTpaLiuu

Her

33

Pemenne yupeanresns o co3gaHuy U 0 Ha3HAYCHUH
PYKOBOJHUTE/IS OPraHH3alMH KYJ1bTYPbI

Her

3.4

[Tonoxenus o ¢uianazax W MPEACTABHTENLCTBAX (MPH KX
HAJIMYHK )

Het

3.5

Konuu HOpMAaTHBHBIX MPaBOBBIX aKTOB, YCTAHABIMBAIOLINX
ueHbl (Tapudbl) Ha ycayrd JAubO MOPSAAOK MX YCTAHOBJICHHS,
NEpeyeHb OKa3blBAEMbIX IUIATHBIX YCJYT, LEHBbI (Tapudbl) Ha
yCIIyru

Her

3.6

Konua nnana  (QUHAHCOBO-XO3SAMCTBEHHOW  A€ATEIBHOCTH
OpraHu3aliH, YTBEPK/ICHHOT O B YCTAHOBJIEHHOM
3aKOHOIaTeabCTBOM Poccuiickoit  denepauuu  mopsjike, wiu
Oro/uKeTHOH cMeThl (MHpOpMaLns 06 00beMe MPea0CTaBIsEMbIX
yeayr)

Her

3.7

Konun  nuuensuit  Ha  OCylIeCTBACHHE — IEATENLHOCTH,
MOMUICKALIEH  JIMICH3UPOBAHHIO B COOTBETCTBUM  C
3aKOHOATeNbCTBOM Poccniickoit Dejiepaunu

Jla

Her

Wnas unpopmanus

4.1

PesynbTaThl HE3aBUCHMON OLICHKH Ka4yeCTBa OKA3aHUS YCITyT
OpPraHM3alUsAMH KYJILTYPBI, @ TAKIKE [PCIOKEHNUA 00
YJAYUIIEHHH KayecTBa HX JCATeTbHOCTH

Hert

4.2

[Tnan no YIAYHHICHWUIO Ka4yeCTBa pa6OTbl OopraHusalnmn

Het

4.3

Hannuune asibTepHaTUBHON BepcHK O(QUIMAIILHOTO caliTa

OopraHusallin B CCTH MHTGpHCT AJIs1 MHBAJIMAOB 110 3pCHUEO

Her
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[Ipunoxenue 2

He3aBucHMAsi OLIEHKA KA4eCTBA YCJI0BHIH OKA3AHHSA YCJIYT B OPraHU3alHAX KyJIbTypPbI
®OPMA JJI51 YUETA TTOKA3ATEJIEN [TPU [TOCELLEHWUM OPIAHU3AIIMU KYJIbTYPBI®
Opranusanus:

lIaTa NOoCCHICHUA: BpeMﬂ HavaJ/Ja mocCelcHus

BpeMSl OKOHYAHHS MOCCIUCHUS:

OtmetbTe “Jla”, eciy nokaszaresb NpUCYTCTBYET, W “HeT”, eciin nokasaresb OTCYTCTBYET

No /i OOBEKT OUECHKH Hannaue
UHPOpMALIUH

1. OTKpBLITOCTH H IOCTYNHOCTh HHPOPMaLHK 00 OPraHU3aNNH KYJIbTYPbI.

I Hazpanue opraHusauuu Ha Her
1.2 Pexum paboTsl Ha Her
1.3 MHdopmanust 0 CTPYKTYPHBIX N0Apa3aesieHuax, puamanax T o1
OpraHu3almru (MpH UX HAJHYHH)
1.4 daMuns, UMs, OTYECTBO PYKOBOAMTES OpraHu3alu Ha Her
1.5 KonTtakTHbli TeaedoH opraHu3aliu Ha Her
1.5 Anpec 27eKTPOHHON MOYThI OPraHU3aLUK Ha Her
1.6 Agpec caliTa OpraHu3aLnn Ha Her
17 Mudopmaliys o rpynnax opranu3aluy B COUMAJIbHBIX CETAX Ha Her
1.8 M3BriedeHysl U3 NPABUI NOJAb30BAHUS YC/yraMyu OPraHU3allkuu Ja Her
1.9 HUudopmanns 06 0CHOBHbBIX W JOTIONHUTENLHEIX YCIIyTaX, Jla Tiar
npeasaraemMblx OpraHu3almcii
1.10 HaszBaHust 1 pacrycaHue MPOBEACHUS 3aHATHH JTOOHTEIbCKUX
o0beMHEeHNH, KITyOOB 10 HHTepecaM Ha 0aze OpraHM3aluu (IIpH ux Ha Her
HaJIMYuH)
1o 1 HMudopmanms o TeKyLLHX MEPONPUATHAX OpraHU3alnu Ha Her
1.12 MecsiuHble T1aHbl MEPONIPUITUH OpraHu3alikm Ha Her

2. Kom¢poptHOCTb YyC10BHI NPEIOCTABICHUS YCJIYT

2.1 ObecrieveHe B OpraHu3auni KoOMQOPTHBIX YCA0BUH /ISl IPEIOCTABJICHUSA YCayr
2.1.1 | Hamuuaue koMOpPTHON 30HBI OTABIXA (0XKHIaHHSA) Ha Her
2.1.2 | Hannune 1 NOHATHOCTL HABUIALUK BHYTPHU OpraHU3aLMu Ha Her

5 "

®opma paspaboTaHa Ha OCHOBe nepeyHa nokasaTenen Mpukasa MuHUCTEPCTBA KYNbTYPLI PO 0T 27 anpens 2018 r.
Ne 599 1 “MeToanyecknx pekoMeHAaumi no pasmeLLeHuto nHdopmaunmn 4ns yutatenein B bubamorekax
LLlyweHckoro pavoHa, 2017 r.”, BbinyweHHbix PMBYK “LUyweHckan 6ubnmoteyHas cnctema’.
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2.1.3 | JlocTynHOCTb MUTBHEBOH BOJIbI Ha Her

2.1.4 | Hamuune M [OCTYNHOCTb CAHHUTAPHO-THIHCHHYCCKUX TOMELICHHI

(YMCTOTA MOMEIICHUH, HAJIMYHME Mblla, BOJIBI, TyaneTHoH Oymaru u Ha Her
np.)
2.1.5 | CanurapHoe COCTOSHHE MMOMELICHHIH OpraHn3aLmii Ha Het

2.1.5 | Bo3MokHOCTE OPOHHPOBAHHS YCIYrM WM JOCTYIHOCTh 3allHCH Ha
nojgy4yeHue yciyru (mo  TenedoHy, ¢ HCIOJIb30BAHHEM  CETH
«MHrepHeT™» Ha opMUMANLHOM CaliTe OpraHM3aLuM, TpH JIHYHOM
MOCELIEHUH U Tp.)

Ha Hert

3. locTynHOCTB YCayr A/ HHBAJIH/I0B

OGopyrosanue TeppuTOpHH, NpUIIeraoeii K OPraHH3ALMH, H €€ MOMEeIeHHH ¢

3.1
Y4eTOM JOCTYNHOCTH /IJIsi HHBAJIHAOB

3.1.1 | OGopynosaHue BXOAHBIX [PYNN MAHAYCAMH WA  [OAbEMHBIMH e -
wiatopmamu

3.1.2 | Hanuune BbiJeNTeHHBIX CTOSHOK AMIsl aBTOTPAHCTIOPTHBIX CPEACTB T Her
UHBAH/10B

3.1.3 | Hamnune  anantupoBauHbiX JIM(TOB, [OPYUYHEH, pPaCIIHPEHHbIX Tl Hlas
JBEPHBIX [IPOEMOB

3.1.4 | Hannumne cMEHHBIX KPECEN-KOJISACOK Ha Her

3.1.5 | Hanmune cneumansHO 06OpYAOBAaHHBIX CAHHTAPHO-IHIHEHHYCCKUX T Her
[OMEILEHHH B OpraHu3aIinm

3.2 OGecneyenne B OPraHM3aUMH YCJAOBHI JI0CTYIHOCTH, MO3BOJSIIOIIAX HHBAJHIAM
H0JIy4aTh YCJAYTH HApaBHe ¢ APYTruMu

3.2.1 | AyOnupoBaHue 171 MHBAIMIAOB 10 CIAyXY W 3PEHHIO 3BYKOBOH M I o

(e

3pUTENIbHON HHpOPMALHH

3.2.2 | AyGnuposanue HaJNKCeH, 3HAKOB M HHOH TEKCTOBOH M rpaduuecKoil
MHPOPMALMKM  3HAKAMM,  BBINOJHCHHBIMH  pelbe(h)HO-TOUCHHbIM a Her
wpudrom bpaiis

3.2.3 | Bo3MOXKHOCTb MpEIOCTABNCHHUS HMHBAIMAAM [0 CIyXy (CIyXy H

Ja Her
3PEHHIO) YCIIYT CypAOTNepeBOI4HKa (TH(IOCYPIONIEPEBOIUHKA)

3.2.4 | Ilomous, okasbiBaemas paGOTHHKAMH OpraHU3alldH, [POLICIIIHMH
HeoOxoaumoe  obOyueHHe  (HHCTPYKTHpOBaHWE)  (BO3MOKHOCTD Ha Her
COMPOBOKAEHNS paOOTHHKAMH OPraHH3aliim)

3.2.5 Hanuyue BO3MOMkKHOCTH [peAoCTaBJICHHs YCJIYTrH B JUCTAHLUMOHHOM

Ha Her
peKHME WIH Ha JIOMY




[Tpunoxenue 3

AHKETA®
AJISE OIIPOCA TIoJIyHaTe/ el YeJyr 0 Kauecrse YCJI0BHA OKa3aHUS
YCJIYT OPraHH3aluaMi KyJAbTYPbI

Veaowcaembitt yaacmuux onpoca!
Onpoc npogoOUMcst 6 YEIsX GIAGICHIUS MHEHUA cPAXCOUH O KA4ecmee VCAOBUL OKAZAHUS YCiLye
opeanuzayusyu Kyaemypol. Loxcaiyiucma, omeemome Hd 60NnpOCHL AHKENbI. Bawe muenue
RO3GONUM VAVHUUMbG PAOOIMY OPAHU3AYUL KVILMYPOL U NOGLICUMb KAYeCME0 OKA3AHUL YEiye
nacenenuio. Onpoc RPOGOOUMCS AHOHUMHO. Bawu amuius, UM, omuecmeo, KOHMAKMHbIe
menepoHbl ykazoi6ame Heo0A3amensHo. KonpuoenyuaibHocms 6biCKA3UHNO20 Bayviu mnenus o
KAYeCmee YCI0GUL OKA3AHUS YCIYe OPAHUZAYUAMU KYbMYPbl 2UPAHMUPYEINCH.

1. [Ipu nocelenun opranu3auun odpamaincs au Bol kK HHPOPMANKH 0 ee AeATe/ILHOCTH,
pA3MeNIeHHOH HAa HHPOPMALMOHHBIX CTEH/IAX B TIOMELICHUSX OPraHU3anu?

0 Jla [ Her (nepexoo k sonpocy 3)
2. YnoB/erBopenbl JH Bbl OTKPBITOCTBIO, HOJHOTOH H JA0CTYNHOCTBIO HHQOPMAIHH O
AeATeJbHOCTH OPraHU3ANNH, PA3MeLIeHHoi Ha HH(GOPMALHOHHBIX CTEHAAX B NMOMEIICHAH
opranuzanuu’?

O Jla J Her
3. Mosab3oBaiucs g Bbl OQHUMAALHLIM CAHTOM OPraHH3aUMH, 4TOObI MOJYYHTDL
HHGOPMAIHIO 0 ee iesTeJbHoCTH?

1 Jla O Her (nepexoo k sonpocy 5)
4. VioBiaerBopenbl 1# Bbl OTKPBITOCTHIO, MOJHOTOH H JOCTYIHOCTHIO WHMOPMAIHH ©

JAeSITEe/IbHOCTH OPraHu3allnm, pa:meluenm)ﬁ Ha ¢€¢ ()CbﬂllliaﬂbHOM calTe B HH(‘)OpMaIIHOHHO“

tejexkoMMyHHKauuonno cern "Hurepner"?

O Ja O Her
5. Moskere Jii Bbl IOTBEPANTEH HAJMYHE C/IIYIOLHAX YCJIOBHI NPEA0CTABICHHS YCJIYT B
Opranu3anuun:

Ycnosue Ha Hex
Hanuane kompopTHOH 30HBI OT/IbIXA (oxKuaaHus) 0 &
Hanyuue ¥ MOHSTHOCTHh HABUTALMHK B [NOMELLEHNH OpraHn3alnm 0O 0
Hanuuue u 10CTYIHOCTE IUTHEBON BOBI B MOMELIEHUH OpraHU3alny 0 1

® AHrera pa3paboTaHa B COOTBETCTBAW C “METOANKOM BbIABIEHNA W 0000LWEeHNA MHEHWUA TPaXKAAH O KayecTse
YCNOBUI OKa3aHUA yCNyr Oprann3aunamm B chepe KyabTypbl, OXpaHbl 300p0BbA, 06pa3oBaHmA, CoUMaNbHOro
06CNYKMBAHMA U PefepanbHbIMKU YHPEeKAEHUAMM MEANKO-COLMaNnbHOM 3KCNepTU3bl”, yTBEPKAEHHOW NPUKA3om
MunTtpyaa oT 30 okTabpa 2018 1. N 675H.
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Hannuue n AOCTYITHOCTb CAHMTAPHO-TUTUCHUYECKUX [TOMCLLICHUN B

OpraHu3aLuu = =
Y OBIETBOPUTEIBHOE CAHHTAPHOE COCTOSHHUE MOMENIEHNH OpraHu3alHy & =
TpancnopTHas JOCTYNHOCTb OpraHu3aluy (Hajandre 00IEeCTBEHHOro 0 o
TPAHCIOPTa, MaPKOBKHN)

JlOCTYIHOCTE 3amicH Ha MOMy4eHHE YCIyTH (1o Tenedony, Ha

odunranbHOM caliTe OpraHU3aluy, nocpeacTsoM Eaunoro noprana 0 B

TOCYA@PCTBCHHBIX U MYHULMIIAABHBIX YCIIYT, IPU JIMYHOM MOCCUICHUH B
PETUCTPATyPE WK Y ClIELHaIICTa OpraHU3alkH )

6. Nmeere sin Bol (win JiMIO, NIpeicTABHTEIEM KOTOPOro Bl siBasieTech) YCTAHOBACHHYIO
IrpyHNny HHBAJIHIHOCTH?

O Ja O Her (nepexoo k sonpocy 8)
7. Ynowaersopenbl Ju Bbl 10CTYNHOCTBIO NpPeI0CTABJICHHS YCJAYT A1 HHBAJIHIOB B
opranuzanun’?

O Ja [J Hex
8. VYaomaersopenbl jn  Bbl  100pokeaTeSbHOCTBIO H  BEKIHBOCTHIO pPabOTHHKOB
OpraHu3auub,  o0ecHeYHBAIIINX  MEePBUYHBIA  KOHTAKT € HOCETHTEJSIMH  H
udopmuposanne 00 yCayrax NpH HEHOCPEACTBEHHOM 00palleHHH B OpPraHH3ALHIO
(PabOTHHKH BAXTbl, HPHEMHOH, Kacchl H npo4uke padornuxu)?

O Jla 0 Her
9. VYiaosaersopenbl Jau  Bbl  100POKCAATCALHOCTHIO M BEKIMBOCTBIO PalOTHHKOB
OpPraHU3alHK, 00ecHeUHBAKINX HENOCPEICTBCHHOC OKA3aHHe YCAVIH NpH odpallueHud B
opranu3anuio (0ubaHOTeKAPH, IKCKYPCOBO/IbI U npoune paboruuku)?

0 Jla O Her
10. MoapsoBanuch au Bbl KakuMH-1H00 AHCTAHIHOHHBIMHA CHOCOOAMHU B3aUMOACHCTBHS ¢
opranuzaumei?
K Oucmanyuonnviv  ¢nocodam OmMHOCAMCA:  Meieon, IeKmMpOuds ROYMd, IIEeKMPOHHbLI
cepeuc (popma 01 nOOAYYU NEKMPOUHOC0 0OPAWEHUS, JHCAT0DbI, NPEOTONCCHUS UL NOAYYCHIS
KOHCYAIbMayuu no OKasbleaemolm yciyvedam, pasoeir "Yacmo 3aoasaemvie sonpocel”, anxema 0is
ONPOCA epaNCOaH HA CAume,).

0 Jla O Hert (nepexoo k sonpocy 12)
I1. Vaosuaersopenbt M Bbl  100poKeJATENBHOCTBIO M BEKIUBOCTHIO PalOTHHKOB
OPraHu3alHH, ¢ KOTOPbIMH B3aHMO/ACHCTBOBAIH B IMCTAHUMOHHONH dopme?

O Jla O Her
12. T'oToBbI 11 Bl peKoMeH10BaTH JAHHYIO OPraHH3ALHI0 POACTBEHHHKAM H 3HAKOMBbIM?
Ecau opeanuszayus A6/18emcs eOUHCMEEHHOT QOCMVIHOU, Mo Mo2iu Obl Bl ee pexomenoosams,
et Obl ObLIA BOIMONCHOCH BbIO0PU OPEUNUZAYUIL?

O Ja O Her

13. YaosaerBopenbl jin Bl 0pranu3aHOHHBIMH YCJIOBUSAMH PEIOCTABICHHS Yeiayr?
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K opeanusayuonnblu - YC106uaMu  npeoocmasients  veve  OmuoCames: epagpur - pavomer
Opednuzayult;  HAGUSAYUus  GHYMPU  OPeanuzayull  (Haiuvue  undopmayuonnsly  madiudex,
YRazameien, CueHaibublx mabio, unhomamos).

O Ja O Her
14. Yiosjersopenbi jid Bbl B He10M YCIOBHAME OKA3aHUS YCJIVI B OpraHu3aminm’
O Jla O Her

15. Bawu nipessiosxkenns no yJay4en o YCI0BHH OKA3AHMS YCIYT B JAHHOH OPraHu3aiiinm:

16. Baut mos: [0 Myskekoit O JKenckuii 17. Bam Bospacr (nosnHbx 1em)

bJIATOJJAPUM BAC 3A YYACTHE B OITPOCE!
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